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Tour guides Pat McCall, Vi 
Williams and Jett Folds greet 
the Sandalwood school bus as 
it arrives at the West Build­
ing Parking Garage. 
Teacher Mrs. Ketteringham 
leads the students into the 
May Street Lobby where they 
gathered for their tour of three 
departments in the Riverside 
Building. 
Students Explore Marketing 
Services on Building Tour 
Eighth and ninth grade students from Sandalwood 
nior-Senior High School continued their education of 
xploration of Marketing Services" with a field trip 
Blue Cross and Blue Shield headquarters on May 16. 
Led by their teacher, Mrs. Ketteringham, the 35 
1dents visited our Mail Operations on the first floor, 
= Key Punch Department on the third floor, and the 
mputer Operations on the eighth floor. Personnel 
·partment employees Pat McCall, Jett Folds, and Vi 
!Iiams guided the students to these various depart­
�nts where supervisory personnel explained their de­
rtments' operations. 
The students are enrolled in a pilot course, the first 
one held in Florida on a Junior High School level. Their 
studies include such things as real estate, banking, in­
surance, recreation, transportation, and hotels and · 
motels. 
Pat McCall, who arranged the tour, conducts, on the 
average, two such tours a month with anywhere from 
35 to 40 students on each tour. These students come 
from various schools in Duval County and visit areas 
of our operations which pertain most closely to their 
classroom studies. 
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RIVERSIDE BUILDING 
First Floor . . . . . . . . . . . . . . . . . . . . Jett Folds, 
David Mullis 
Second Floor . . . . . . . . . . . • Deborah Moody, 
Pat Ross, 
Janice Schoonover 
Third Floor .............•...... Ann Goble 
Fourth Floor . . . . . . . . . . . . . . . . Anne Towery 
Fifth Floor . . . . . . . . . . . . . . . . Yvonne Bishop 
Seventh Floor . . . . . . . . . • . . . • Tommie Curry 
Eighth Floor . . . . . . . . . . . . . . . . . Patty Brown 
Ninth Floor ................ Cristy Groover, 
Reva Oliver 
Tenth Floor . . . . . . . . . . . . . . Rochelle Dryden 
UNIVERSAL MARION BUILDING 
Second Floor . . . . . . . . . . . . . . . . . . Myra Smith 
Third Floor . . . . . . . . . . . . . . . . . . Edith Parker 
Fourth Floor ................ Jane Williams, 
Johnnie Byrd 
Fifth Floor . . . . . . . . . . . . . . . . Claudia Holland 
Sixth Floor .................. Sam Watson 
Seventh Floor . . . . . . . . . . . . . . Martha Poplin 
Eighth Floor . . . . . . . . . . . . . . Carolyn Sands 
Ninth Floor . . . . . . . . . . . . . . . . . . . . Debi Silva 
Fourteenth Floor . . . . . . . . . . . . . . Sandi HIii 
Sixteenth Floor ............. Janet Deloach 
AGENCY BUILDING ..... Glenda Edmunds 
NO. REGIONAL OFFICE ..... Helen Keene 
700 BUILDING ............ Jean Hartsfield 
537 BUILDING ............ Cristy Groover 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
'Blue Cross Assoc1at1,11 
!1Nat1onal Assoc1at1on of Blue Shield Pia'1s 
This issue completes the 5th year of publica­
tion of PROFILE which has depicted the tre­
mendous growth and changes of Blue Cross 
and Blue Shield in the past five years. 
• Suggestion Award Program goes into effect October 
1, 1968. 
• FCIA and Sales Department move to Agency Build­
ing on Myra Street on October 1, 1968. 
• The 2260's are installed in December, 1968. 
• Skybreaking ceremonies for 20-story building take 
place on April 26, 1969. 
• Blue Cross of Florida, Inc. celebrates its 25th Anni­
versary on April 26, 1969. 
• Medicare moves to Universal Marion Building in May, 
1969. 
• Information campaign to fight drug abuse launched 
in July, 1969. 
• Employees Club sponsors first Arts and Crafts show 
in July, 1969. 
• 20th Branch Office opens in Ocala in July, 1969. 
• Tuition Refund Program goes into effect in Septem­
ber, 1969. 
• Groundbreaking ceremonies for new West Building 
Parking Garage on December 1, 1969. 
• Edward Jelks, M.D., only remaining Charter member 
of the Blue Cross Board, resigned after 25 years of 
service in January, 1970. 
• 5,000,000th Federal employee insured by Blue Cross 
and Blue Shield honored on May 6, 1970. 
• Sister Loretto Mary retires from Blue Cross Board 
after 23 years of service in May, 1970. 
• H. A. Schroder, Executive Director, retires after 34 
years of service to Blue Cross and Blue Shield in 
May, 1970. 
• First $1,000.00 Suggestion Winner announced, David 
Mullis, May 28, 1970. 
• J. W. Herbert becomes Chief Executive Officer on 
June 1, 1970. 
• W. J. Stansell promoted to Senior Vice President; J. 
D. Lewis promoted to Vice President of Physician 
Affairs; P. R. Meyers promoted to Vice President of 
Claims on June 1, 1970. 
• New sick leave policy providing additional benefits 
announced on January 1, 1971. 
• Blue Shield of Florida, Inc. celebrates 25th Anni­
versary in January, 1971. 
• West Building Parking Garage opens February 15, 
1971. 
• President's Club competition announced at Annual 
Sales Meeting in May, 1971. 
• Groundbreaking ceremonies for 20-story building on 
August 2, 1971. 
• Warren W. Quillian, M.D., retired as President and 
Chairman of the Blue Shield Board of Directors in 
May, 1971, succeeded by Robert E. Zellner, M. D. 
• Frank J. Kelly retires as Chairman of the Blue Cross 
Board of Directors on March 17, 1972, after 25 years 
of service. Succeeded by W. R. Hancock. 
• Florida State Group signed-largest ever-60,000, 
on August 15, 1972. 
• Three-story North Building opens on February 19, 
1973. 
• New Blue Cross Symbol makes debut on February 
27, 1973. 
• Largest Suggestion Award checks presented in April, 
1973 - $2,048.00. 
THREE "CHARTER" REPORTERS HONORED 
FOR FIVE YEARS OF PROFILE SERVICE 
... 
/ 
From left, Martha Poplin, Sandi Hill and Tommie Curry. The 
5-year "PROFILE Reporter" trophies were presented by the 
Public Relations Department for outstanding service for five 
continuous years. 
Since this is the fifth anniversary celebrating the 
publication of PROFILE, it is only fitting that the three 
"Charter" Reporters be recognized. 
Beginning with the July, 1968 initial publication of 
PROFILE, Tommie Curry, Sandi Hill, and Martha Poplin 
have served as reporters without interruption. Tommie 
is a member of the Coordination of Benefits Depart­
ment in the Riverside Building on the 7th floor; Sandi 
Hill, Utilization Review Department on the 14th floor 
of the Universal Marion Building, and Martha Poplin 
a Medicare B Supervisor on the 7th floor of the Uni­
versal Marion Building. 
Reporters attend monthly meetings held by the editor 
for those in the Riverside area and another one for those 
in the Universal Marion Building. Blue Cross and Blue 
Shield employees are represented on each floor and in 
each building where we have offices. Since the tre­
mendous growth of the Plans with the advent of Medi­
care in 1966, and because of our far-flung locations, 
(6 in Jacksonville and 18 branch offices), PROFILE 
would be unable to report the monthly news as it hap­
pens if it weren't for its reporters. These employees 
donate their time in the evenings and on weekends to 
complete news stories and are to be congratulated for 
their excellent assistance. The cooperation of their 
supervisors and managers is also important, for with­
out their understanding, none of the reporters would be 
able to properly fulfill their responsibilities. 
In addition to the three five-year reporters, Ann Goble 
joined the PROFILE staff in July, 1969 and has served 
for four years. She presently represents the third floor 
of the Riverside Building. 
Other reporters serving since 1970 include Jett 
Folds, Johnnie Byrd, and Jane Williams. The year 1971 
JIM GESSELLS EARNS DATA 
PROCESSING AWARD 
James J. Gessells, Senior EDP Systems Auditor 
ternal Audit Department, has received the Certificat 
Data Processing awarded by the Certification CoL 
of the Data Processing Management Association. 
Jim, who joined Blue Cross and Blue Shield in Ma 
1972, was one of 852 successful applicants of 2, 
who took the exam in test centers at colleges and 
versities across the U.S. and in Canada. The local e: 
was given at Jacksonville University in February. 
thus becomes one of the 13,992 who have been aw 
ed the Certificate since the first exam was giver 
1962. 
The CDP exam establishes a method for recogni: 
a corps of individuals having knowledge considered 
portant to data processing management informat 
Exam applicants must have five years of EDP exr 
ence. 
DPMA is the largest professional organization s 
ing the information processing and computer man; 
ment community. It is an educationally-oriented ass 
ation comprising nearly 25,000 members in 285 d 
ters located throughout the U.S. and Canada as wel 
in several foreign countries. 
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Angela Chambers was married to Noel Materna on April 
at the Ocean City Baptist Church in Fort Walton Beach, Flor 
Angela is a Data Recorder Operator, Verify Section of C 
Recording, 9th floor, Universal Marion Building, and has b 
employed for two years. 
saw seven reporters joining the staff: Helen Kee 
David Mullis, Rochelle Dryden, Yvonne Bishop, R 
Oliver, Glenda Edmunds, and Carolyn Sands. In 19 
there were six new reporters including Patty Bro 
Edith Parker, Cristy Groover, Deborah Moody, � 
Watson, and Pat Ross. New reporters who joined 
staff this year are Claudia Holland, Jean Hartsfi 
Debi Silva, Janice Schoonover, Janet Deloach, N 
Smith and Anne Towery. 
The Public Relations Department and the PROF 
editor express sincere appreciation to these employ 
who have greatly contributed to the contents of P 
FILE both through stories and photographs. 
CQUELINE JONES PROMOTED 
SUPERVISOR 
Jacqueline Jones has been 
promoted to Supervisor of Sub­
scribers Service-Group, ·effective 
May 1, it was announced by Sub­
scribers Service Manager, Jim 
Gibbons. 
Jackie has been an employee 
since November, 1969 in the 
Subscribers Service Department. 
,... She attended A & M University in 
acqueline Jones Tallahassee for 2½ years major-
in Business Administration and Sociology with a 
or in Psychology. 
ackie's sister, Joyce Henderson, is also an employ­
n Subscribers Service-Group. 
ackie and her husband, Johnnie, have one daughter, 
,sha. 
ucceeding Jackie as Section Leader in Subscribers 
ice-Group is Deborah Lott whose promotion was 
ctive on May 1. She has been an employee since 
ember, 1969, is married to Stanley, and they have 
son. 
RY BONDURANT NEW 
TREASURER 
"Jax Fax," the monthly news­
letter of the Jacksonville Chapter 
of National Association of Ac­
countants, has announced the 
election of Mary Bondurant as 
its new Treasurer, effective June 
I. 
Mary has been an employee 
t · . � with Blue Cross and Blue Shield � ,..,,.-· since 1968 and currently holds 
IMary Bondurant the position of Assistant Finance 
ision Coordinator for the finance operation. Mary 
ved as Director of Public Relations for NAA this past 
r- She has been a member of NAA since 1969. 
)ther Blue Cross and Blue Shield employees who 
serve as new Directors are: Mel Yost (Socio-Eco-
1
:iic Activities) who was President of NAA for 1970-
Jim Guthrie (Manuscripts), and Jack Brown (Pro­
pional Development). 
t
L KING "BOWLER OF THE MONTH" 
May, 1972, Bill King bowled a whopping 256 
e to win the "Bowler of the Month" award and be­
e eligible to participate in the annual Jacksonville 
>wl Your Way to Europe" tournament which was 
:i at Ramona Lanes this past April. 
f he won this competition he would earn the right to 
1pete in the Washington, D.C. national tournament 
!Is, the next step towards winning the trip to Europe. 
�ill's 198 game, however, wasn't quite good enough 
vin the trip to Washington, as one of his competitors 
ad a 234 game to win this honor on April 21. Con­
tulations on your fine effort anyway, Bill! 
.ast year Bill did win the "Bowler of the Month" and 
Washington, D.C. trip. He has been an employee 
over nine years and is Supervisor of the Subroga-
1 Department on the seventh floor of the Riverside 
lding. 
SEVEN FROM FLORIDA PLANS ATTEND 
ACCOUNTING CONFERENCE IN ORLANDO 
The Districts V & VI Annual 
Accounting Conference, hosted 
by the Florida Plans was held in 
Orlando May 9-11 and was at-
✓ � 
tended by seven Florida Blue 
� ....> 1,( Cross and Blue Shield employ-
/? ees. a In addition to Gene Parr, Con-
,.._ trailer, Conference Co-Chairman 
a' for District VI, speakers included 
Gene Parr C. H. Meyer, Vice President and 
Treasurer; Jim Guthrie, Assistant to Controller, Cost 
and Budget; Jack Brown, Manager of Internal Audit, 
and Jim Gessells, of the Internal Audit Staff. Wright 
Poffenberger, Controller, Group Hospitalization, Inc., 
Washington, D.C., was Co-Chairman for District V. 
The two-day meeting attracted approximately 50 
delegates from Blue Cross and/or Blue Shield Plans 
throughout the Southeast. 
Veronica Wright, Administrative Assistant to Mr. 
Meyer, -and Rod Lee, Cost Accountant, were also in at­
tendance. 
The meeting was highlighted by a presentation from 
Mr. Larry Parcell, Vice President, Enrollment, NABSP, 
Chicago who spoke on National Health Insurance. 
MARK HOPPER SIGNS CONTRACT WITH 
NUMBER ONE RANKED COLLEGE 
BASEBALL TEAM 
Mark Hopper, son of Jim Hop­
per, Manager of National Ac­
counts, has recently signed a 
baseball scholarship with Florida 
Southern College in Lakeland, 
Florida. Florida Southern won the 
National Collegiate Athletic As­
sociation Championship in 1971 
and 1972 and has been the num­
ber one ranked baseball team 
Mark Hopper in the country this year. 
Mark was selected All Division and All State Junior 
College Shortstop and was the leading hitter of all 
Junior College players in the State of Florida with a 
.378 batting average. 
Several professional teams, including the Kansas 
City Royals and the Montreal Expos, have contacted 
him regarding a professional career. 
Mark has worked in the Purchasing Department for 
the last two summers and will begin his junior year of 
college in September, majoring in psychology. 
CAROLYN BERGMANN PROMOTED 
TO SENIOR AUDITOR 
The promotion of Carolyn Bergmann from Junior 
Auditor to Senior Auditor, effective April 23, has been 
announced by Jack Brown, Manager of Internal Audit. 
Carolyn joined Blue Cross and Blue Shield last Oc­
tober following 2 ½ years as an Auditor in the Atlanta 
Branch of the Defense Contract Audit Agency. She 
graduated from the University of Georgia in Athens in 
1969 with a BA degree in Accounting. 
eighteen/. MMi�m• 
West Building Parking Garage officially opens on February 15, 1971. 
Construction progress on new 20-
Story Building as of mid-December, 
1972. 
5 Year 
Highlights 
r 
Blue Cross celebrates its 25th Anniver­
sary in April, 1969. 
Blue Shield celebrates 25th 
Anniversary in January, 1971. 
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H. A. Schroder, Executive Director, Blue Cross 
and Blue Shield of Florida, Inc., retires on May 
28, 1970. 
four I mRilllliJ 
Orientation 
And Tour 
For 
Blue Cross 
Board 
Members 
Three new Board members, as well as 
some veteran members of the Blue Cross 
Board of Directors, met in Jacksonville 
with Blue Cross and Blue Shield staff 
members on Friday, May 18, for a day-long 
orientation session. 
Board members toured the Mail Opera­
tions Department, which recently moved 
into their newly remodeled headquarters 
on the first floor, and the Computer Opera­
tions Department on the eighth floor. 
Three new Blue Cross Board members 
include Evans Crary, Jr., Stuart, Florida; 
Robert P. Evans, CPA, Lakeland, Florida; 
Donald M. Schroder, Dunedin, Florida. 
Following the tour of the Riverside 
Building, Board members were welcomed 
by President J. W. Herbert and Senior Vice 
President W. J. Stansell. Other Staff mem­
bers also spoke to the group concerning 
Marketing, Financial Operations, EDP 
Operations, Hospital Relations, Blue Cross 
and Medicare Claims Activity, Cost Reim­
bursement, Utilization Review, and Medi­
cal Review. 
MEDICARE B OUTSTANDING CLERKS 
Beginning in May, Medicare B Special Assistant of 
Correspondence, Larry Payne, reports he has initiated 
a new award, "Clerk of the Month - Correspondence 
Control Department." Due to a variety of jobs and thus 
standards in his department, the award is given to the 
person who has produced the highest percentage above 
the standard for her given job. The first winner of this 
award is Jennifer Earll. "The Clerk of the Month" for 
April was Thelma McCurdy and the "Most Improved 
Clerk of the Month" was Ava Burnham. 
. .,,.. 
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Left to right, Ava Burnham, Thelma Mccurdy, and Jennifer 
Earll. 
OUTSTANDING CBE STUDENTS HONORED 
The Subscribers Service De­
partment is fortunate in obtain­
ing the services of three out­
standing Cooperative Business 
Education students who have 
proved to be outstanding in their 
schools. 
Deborah Rountree recently 
won the "Outstanding Business 
� --- �- - Student" award at William Raines 
Deborah Rountree High School, which is given out 
annually. She represented her school on May 2 at a 
banquet in which the regional Duval County award was 
given. 
Deborah is employed as a typist in the Subscribers 
Service-Direct-Money Department. She has worked here 
for the past four months and intends to continue at Blue 
Cross and Blue Shield after graduation this month. 
In addition to her outstanding work as a business stu­
dent, she was also a member of the school's volleyball 
team. Athletes run in her family, as her sister, Laura, 
Supervisor of Medical Claims in the Universal Marion 
Building, is an outstanding slow pitch softball star. 
Aubrey Bettina Campbell and Linda Faye Hiers, CBE 
Students in the Subscribers Service-Group Department, 
were selected as Valedictorian and Salutatorian, re­
spectively, of Technical High School. They came to work 
last June and intend to remain here after graduation 
this month. Among the activities in which they both 
participated at school are Future Homemakers of Amer­
ica, National Honor Society, Future Business Leaders 
of America, the Annual Staff, and the Prom Committee. 
In addition, Bettina won "Most Outstanding Cooperative 
Business Student" and "Most Reliable," while Linda 
won "Most Popular." 
YOUR MONEY IS IN GOOD HANDS 
The Blue Cross and Blue Shield Employees 0 
Union was recently examined by the Office of d 
troller, State of Florida. Its report was present 
Credit Union President, N. G. Johnson, by Dani 
Burnett, Regional Director, Division of Finance. 
This annual report of their findings, followin 
examination of the records at our Jacksonville o 
is highly complimentary to the Directors, Com 
members and the Credit Union staff. 
Employees from the Office of Comptroller visi 
Credit Union offices each year unannounced and 
amine our records, according to Credit Union Man! 
Frances Stewart. Their latest examination req1 
three days and concerned records for the period b 
ning March 28, 1972 and ending March 19, 1 
Excerpts from their examination include the folio. 
comments: 
"An analysis of the financial statements exhi 
as part of this report indicate a sound financial c 
tion existed at the close of the examination. This 
tion is primarily due to a more than adequate rei 
fund and substantial undivided earnings after pay1 
of a 6% dividend. Sound collection policies also 
tinue to bring good recoveries on loans charged 
Since the last examination the dollar amount o 
share account increased 25.9% and the personal 
account 43.0%. 
"A review of the overall operation indicated tha 
Credit Union was well managed and supervised. 
Board of Directors and Committees appear to be 
aware of their duties and responsibilities. 
"This Credit Union continues to show a stead'.Yj 
healthy growth. It is the opinion of the examiners 
it will continue this growth under the fine manager 
and supervision it now enjoys. The entire official fa 
is to be commended and the very fine cooperatio 
assistance rendered the examiners by the staff is g 
ly appreciated." 
Management personally congratulates our 
Union personnel for this fine report and safeke 
of the employees' savings and loan transaction� 
addition to Mrs. Stewart, Assistant Manager Rose S 
and their assistant, Mary Roberts, the following 
deserve a pat on the back for their service and 
donated to making our Credit Union an excellent p 
with which to do business. 
BOARD OF DIRECTORS 
Nathan G. Johnson, President 
H. T. Kates, Jr., Vice President 
Kay K. Batie, Secretary 
Betty M. Collins, Treasurer 
Jack Masters, Director 
CREDIT COMMITTEE 
Mabel Fleming, Chairwoman 
Helen Pollock, Committeewoman 
Robert Hewett, Committeeman 
Lydia Gardner, Committeewoman 
Caroline Sands, Committewoman 
SUPERVISORY COMMITTEE 
Eugene E. White, Chairman 
Carl Herring, Committeeman 
Manuel Matalobos, Committeman 
seventeen/ lr1MD'm' 
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· PERSONNEL . . .  ITIES 
STEMS AND PROGRAMMING 
�OMOTIONS 
Ray Pack ,  Manager  of Sys­
tems and Progra m m i ng ,  has a n ­
nounced two promot ions  i n  h i s  
a rea . 
Roger Holton has  been pro­
moted to Staff System s  Ana lyst 
and  jo i ned the depa rtment on  
May 2 1 .  He was h i red by B lue  
Cross and B l ue Sh ie ld  i n  Octo­
ber , 1 967 a nd was Operat ions 
Roger Holton Leader in the Operat ions Area 
'or to h i s  promot ion . He worked in a staff capac ity 
� yea r for the Operat ions a rea perform i ng stud i es 
� ana lyses of prob lem situat ions .  
Roger ,  a nat ive of Jacksonvi l le and  a graduate of 
g lewood H igh Schoo l ,  i s  ma rr ied to Mary Jean a nd 
1Y have a son ,  Roger ,  J r .  Roger served i n  the Nat iona l  
� rd from 1 966-72 a nd enjoys go lf i n  pa rt i cu l a r ,  h av­
i pa rt ic i pated in severa l Em ployees Club tou rnaments. 
.x,J 
Hanse Hall 
Hanse Ha l l  has  been pro­
moted to Sen ior Systems  Ana lyst , 
effect ive Apr i l  23 ,  i n  the Support 
a rea of System s  a nd Program ­
m i ng. H e  previous ly  funct ioned 
as  Coord inator of the Cata loged 
Data Sets and Project Leader of 
the B i l l i ng System team .  He 
jo i ned B l ue Cross and  B l ue  
Sh ie ld i n  October ,  1 968 fo l low­
i ng h i s  graduat ion from Auburn 
ivers ity w i th  a BS degree i n  Math .  He reports to 
now Carter , Manager of  B lue  Cross a nd B l ue Sh ie ld  
,stems .  
lHanse i s  or ig i n a l ly from Head l and ,  A labama  and  now r ides i n  Ora nge Pa rk with h i s  wife, Patr ic i a .  
.CKIE ADKINS PROMOTED TO 
EDICARE TRAINING INSTRUCTOR 
Jack ie Adk i n s , emp loyed i n  January ,  1 969 a s  a Cor­
;pondence C lerk ,  has been promoted to Tra i n i ng l n ­
uctor for a l l  Med ica re B Correspondence ,  effecti ve 
1y 4 .  
Jack ie worked i n  Med ica re B Telephone I nformat ion 
Februa ry, 1 972 ,  a nd i n  Decem ber of  that yea r she 
nsferred to the Phys ic i an  Hot L i ne  where she worked 
t i l  her promot ion to Tra i n i ng I n structor .  
PEGGY KINZER PROMOTED TO 
ADMINISTRATIVE ASSISTANT 
Nathan E .  Op l i nger ,  Mana
0
ger, 
Ut i l izat ion Rev iew Depa rtment ,  
has announced the promot ion 
of Peggy K i nzer from Superv i so r  
to  Adm i n i strative Ass i stant to B i l l  
Varne l l ,  Ass i stant Manager, ef­
fect ive May 1 4. She succeeded 
George Qu i n ney who recent ly be-
- ca me Ass i stant Em p loyment 
P K. -- :!. 
1 Manager ,  Personne l  Department. 
eggy ,nzer Peggy has  been with B l ue 
Cross a nd  B l ue Sh ie ld  s i nce her graduat ion from Rob­
ert E .  Lee H i gh School i n  1 965 .  Her f i rst job was with 
Audrey Pend ley in the Federal Em ployee Program De­
pa rtment .  In May,  1 966 she moved to Med i ca re B 
Correspondence work ing  u nder J i m m ie Rust .  Peggy be­
came one of the or ig i na l  ana lysts when the Ut i l izat ion 
Review Department was formed i n  October, 1 968 a nd 
short ly thereafter ,  she moved i nto a supervi sory pos­
it ion .  
Peggy, a nat ive of  Fort Pierce, has  recent ly ma rr ied 
and enjoys boat i ng, f i sh i ng, water sk i i ng  a nd bowl i ng  
with he r  h usband , Pau l .  
SECTION LEADER PROMOTIONS 
Two em ployees i n  the Med ica re B Correspondence 
Department have been promoted to Sect ion Leader: 
1 .  June H itt, employed January ,  1 970 as  a Corres­
pondence C lerk ,  promot ion effect ive May 4 .  
2 .  Thelma Mccurdy, em ployed December ,  1 969 as  
a Correspondence C lerk ,  promot ion effect ive May  4 .  
Kathy Robi nson , Data Recorder Operator ,  was pro­
moted to Sect ion Leader of Depa rtment 852 ,  Data Re­
cord i ng ,  effect ive Apr i l 30. Kathy has been an employ­
ee for 1 ½ yea rs a nd is a graduate of Matthew G i l bert 
H igh Schoo l .  She has  l ived i n  Jacksonvi l l e  a l l  of her 
l ife and  has  a twi n  s i ster , Na ncy B rackett, work i ng  i n  
the Data Record i ng  Ver ify Depa rtment .  
Vickie Hol land,  Data Recorder Operator ,  was pro­
moted to Sect ion Leader of Depa rtment 854, Data Re­
cord i ng  n i ght sh ift ,  effect ive Apr i l 23. She has been 
work ing in Data Record i ng  s i nce she was h i red two 
yea rs ago ,  when she moved to Jacksonvi l le .  
Brenda Brown, Sen io r  Data Recorder, was promoted 
to Sect ion  Leader of Depa rtment 853 , Data Record i ng  
Ver ify Sect ion , effective Apr i l 23 . She ' s  been a n  em ­
p loyee for a yea r a nd a ha l f and  i s  a graduate o f  Peck  
H igh Schoo l  i n  Ferna nd i na Beach ,  where she  has  l ived 
a l l  her l i fe. She 's  a wh iz at sewi ng  and makes a l l  her  
c lothes, a nd i s  a member of  "Jack and J i l l , "  a fam i ly 
c l ub  especia l ly for work ing  mothers who can 't spend a 
lot of t ime  with the i r c h i ld ren .  
s(,rviee awards 
20 Years 
JohnL Bentley 
JohnL  Bentley receives his 20-year pin and wall barometer 
from President J. W. Herbert. 
Joh n L  Bent ley, Ass i sta nt Manager of Off ice Services, 
com p leted h i s  20th yea r with B l ue Cross a nd B l ue  
Sh ie ld  on May  1 9 . 
He i s  a nat ive of Jacksonv i l le ,  attended loca l schoo ls ,  
a nd comp leted severa l cou rses at  Jacksonvi l le Un i ­
vers ity and F lor ida J u n ior  Col lege . He began h i s  career 
with B l ue Cross a nd B l ue Sh ie ld  as  a Ma i l  C lerk ,  tra ns­
fe rred to the Pr i nt i ng  Depa rtment ,  and later became  
Superv i sor  o f  Pri nt i ng, then Stock a nd Records Storage ,  
a nd S h i pp i ng  a nd Rece iv i ng . I n  the spr ing of  1 97 1  he  
tra nsferred to  Pu rchas ing and severa l months l ater as­
sumed h is cu rrent respons i b i l i t ies as  Ass istant Manager 
of Off ice Services. 
H i s  name is synonymous with "a rchery"  as  he  is  
past p res ident of  both the F lor ida Archery Assoc i at ion 
a nd the Jacksonvi l le Archery C lub .  He was a l so a mem­
ber of the Boa rd of D i rectors of the F lor ida Bowhunters 
Counc i l .  When he  was qu ite act ive in a rchery he p l aced 
second in the State Cham pionsh i p  Tou rnament (f i rst 
p lace was won by the nat iona l cham pion) . He shot on  
the team wh ich won f i rst p l ace i n  the state and  broke 
the state record for gross score. He has taken severa l 
b ig  ga me  with h i s  bow and a rrow, i n c l ud i ng  a w i l d  boar .  
Joh n L  i s  present ly Vice Cha i rman  of the Boa rd , "Op­
portu n ity B ra nch YMCA. " His hobb ies a l so i nc l ude o i l  
pa i nt i ng ,  bu i l d i ng  a n d  r id i ng  d u n e  buggies ,  gol f  and  
hunt i ng. 
Some of h i s  pa st respons i b i l it ies at B l ue  Cross and 
B lue S h ie ld  i nc l ude serv ing as  Pres ident of  the Em ­
p loyees C l ub  i n  the late 50 's .  He was a l so Cha i rman  
o f  the  Cred it Comm ittee o f  the B l ue  Cross a n d  B l ue  
Sh ie ld  Em ployees Cred it U n ion .  
He and  h i s  wife, Ja net, have a son ,  Doug ,  14 ,  a nd a 
daughter ,  Debb ie ,  1 7 .  Ja net was voted F lor ida State 
Archery queen a nd a l so has  many t roph ies in a rchery 
a nd bowl i ng. 
Joyce Powell 
Joyce Powel l  ce lebrated her  
20th a n n iversa ry w i th  B lue Cross 
and B l ue Sh ie ld  on  June  8 .  She 
works i n  the Cora l Gab les b ra nch 
off ice as  Off ice Superv i sor  on  the 
th i rd f loor of the fou r-story bu i ld ­
ing at 2850 Douglas Road su ­
pervi s i ng  32  g i r l s  i n  the Med i ­
ca re , C la ims  a nd En ro l lment De­
pa rtments. Her 20-yea r pin and 
wa l l  barometer w i l l  be presented 
to her at the branch .  
She was bo rn  i n  Sa rasota a nd  at the age of 10  moved 
to New York C ity where the fam i ly l ived fo r 1 8  yea rs .  
Joyce has he ld many pos it ions in her  long work ing 
ca reer :  model i ng, c i rcus ,  j ig-bore operator ,  secretary ,  
off ice manager  a nd ,  at present .  Off ice Superv i sor .  
Upon her  return to F lor ida , she wa s h i red by B lue 
Cross and B lue Sh ie ld  as a recept ion i st i n  the o ld  S .W. 
1 st Street locat ion ,  where she worked pr ima ri ly with 
enro l lment a nd  hand led secreta r i a l  dut ies for our fou r  
representatives a t  that t i me .  (J im  Hughes was t h e  Man ­
ager o f  the off ice then . )  The  off ice later moved to  the  
F lag ler Street locat ion and then  to  the Alcaza r address 
about s ix yea rs ago .  The present Cora l Gab les b ranch  
opened i n  Apr i l ,  1 972 .  Joyce reports to  Regiona l  Ad­
m in i strat ive Coord i nator Joh n B rothers .  
Joyce has  a 1 3 -yea r-o ld  son ,  Mark Wi l l i a m ,  "and 
together we l ive w i th  my 85-yea r-o ld  fa ntast i c  mother , " 
she  says. 
Ilene Gladson 
I l ene G ladson ce lebrated her  
20th a nn iversa ry w i th  B l ue Cross 
and B l ue  Sh ie ld  on  June  22. She  
i s  located i n  the Cora l Gab les Re­
g iona l  Off ice and is an Off ice 
Supervisor of spec i a l  service de­
pa rtments on the second f loor 
wh i ch i nc l ude Fa i r  Hea r i n g, Ut i l i ­
zat ion Rev iew, Prov ider Re im ­
bu rsement, a nd Profess iona l Re­
l at ions personne l  (hosp ita l and  
phys ic i an ) .  She  i s  a l so i n  cha rge o f  a l l  bu i l d i ng  serv ices 
for the ent i re branch .  I lene ' s  20-year p in and wa l l  
barometer wi l l  b e  presented to her  a t  the branch .  
I l ene  bega n her  ca reer a s  secreta ry to J im  Hughes 
who was Manager of  the o ld S .W. 1 st Street l ocat ion .  
She later moved to the F lag ler  St reet off ice and  then 
to the A lcaza r locat ion .  She served as  Off ice Superv i sor  
of  the M ia m i  79th Street off ice u nt i l i t  merged with 
the A lcaza r Street bra nch i nto the present fac i l ity i n  
Apr i l ,  1 972 .  I l ene reports t o  Joh n B rothers ,  Regiona l  
Adm i n i strat ive Coord i nator .  
I lene was ra i sed i n  Iowa and moved to M i am i  in t he  
40 's  where she  was em ployed i n  C i v i l  Servi ce, S igna l  
Corps, M ia m i  I nternat iona l  A i r  Depot. 
She  a nd  her h usband ,  Joh n ,  have two ma rr ied ch i l ­
d ren , Joh n ,  J r . ,  24 ,  and  V ick ie Powel l ,  2 1 .  They h ave 
one gra nddaughter , Dott ie ,  nea r ly  two . 
,,,. ... . .,� ' 
Lights turned on to one of four co/ors by each participant indicate "answer" given to question by moderator. 
MODERN MANAGEMENT AND 
THE COMPUTER 
Twenty-f ive ma nagement l evel emp loyees spent a 
fu l l  fou r  days f rom May 8 th rough M ay 1 1  attend i n g  
t h e  cou rse ent it led "Modern Management a n d  the  Com­
puter , " spon sored by BCA and  NABSP.  
One of the object ives of  the cou rse i s  to sha rpen the 
a b i l ity of the pa rt i c i pa nts to  use our  com pa ny 's  com ­
puter resou rces t o  i m prove m a nageri a l  eff i c iency .  T h e  
lea rn i ng objectives were der ived from a b road sam p l i n g  
o f  B l ue C ross a nd B l ue Sh ie ld  P l a n  m anager i a l  req u i re­
ments.  
Accord i n g  to Bob Herr i ngton ,  Personne l  Depa rtment ,  
"Th i s  i s  proba b ly  the most soph i st icated such act iv ity 
we ' l l  ever have , espec i a l ly the equ i pm ent that 's  used . "  
Pa rt i c i pants were exposed to the fo l lowi n g  subjects 
d u r i n g  the fou r-day cou rse: 
1 .  Reviewed and eva luated the trad i t iona l  fu nct ions  
of  m a nagement as  they relate to  the  atta i n ment of P lan  
object ives. 
2.  Took a look at some of the ways com puters a re 
changi ng  these fu nct ions .  
3 .  Exp lored the m a nagement dec i s ion  process . 
4 .  Exa m i ned the funda menta l i m porta nce of data a s  
a n  o rga n izat ion  resou rce . 
5 .  Obta i ned a conceptua l ,  non -tech n i ca l u nder­
sta n d i n g  of the ca pa b i l i t ies a n d  l i m itat ions  of com ­
puters.  
6 .  Com pa red va r ious  o rgan ization a l  structu res for 
the data process i ng funct ion . 
7 .  Exa m i ned ways the com puter ca n be u sed to en ­
ha nce manager i a l  effect iveness.  
8 .  Pa rt i c i pated in workshop exerci ses u s i n g  systems 
a na lys i s  tech n iques .  
9 .  Exp lored the  emergi ng concepts of the M a nage­
ment I nfo rmat ion System .  
Pa rt i c i pa nts represent i n g  a broad spectru m o f  o u r  
orga n izat ion  i nc l u ded:  
Cla ims 
Ba rba ra Dav i s  
F l ake Hewett 
Ron Ivey 
Terry M art l i n g  
Joh n Pa rks 
C l a ra Rose 
J i m m ie R u st 
Sam Steen 
Marketing 
M a bel  F lem i n g  
Fra n F r i ck  
Jerry Vaughan  
Ch i p  Wi l l i a m s  
Joyce Witt 
Publ ic Relat ions 
Chuck  Tudor 
Corporate Staff & Plann ing 
J i m  Bel l 
Pete Good r ich 
B i l l  Joh n s  
Physic ian Affa irs 
Peggy K i nzer 
Joh n Wachtel 
Data Processing 
John Har r i s  
Finance 
Mary Bondura nt 
George E l ston 
Fuad Tan nous  
Personnel 
Kay Bowers 
W.  T. G ibson 
Reorganization of CHAMPUS Department Announce, 
P. R.  Meyers ,  V ice Pres ident-C l a i m s ,  has a n nou nced 
that effect ive May 1 4 ,  CHAM PUS has been d iv ided i nto 
two depa rtments .  Due to the tremendous growth of the  
C ivi l i a n  Hea lth and  Med ica l  Progra m of  the U n ifo rmed 
Serv ices (CHAM PUS) Depa rtment ,  it was sepa rated i nto 
the  C la i m s  Exa m i n i ng Department and  the  Su pport 
Depa rtment .  
M a ry Coh n ,  Supervi so r ,  who has  been an em ployee 
fo r over seven yea rs ,  w i l l  now su perv ise the  S u pport 
Depa rtment of CHAM PUS .  
Mar i lyn Stone has  been  pro­
moted to f i l l  the  pos i t ion of Su ­
perv isor  of  the C la i m s  Exam i n i ng 
Depa rtment .  M a r i lyn h a s  been a n  
em ployee s i nce Dece m be r, 1 966 
and has  worked in  the  C HAM PUS 
Depa rtment s i nce she was h i red . 
She has attended Jones Bus i ness 
Co l l ege in Or la ndo ,  i s  m a rr ied to 
James ,  a nd they a re the  pa rents 
Marilyn Stone of two c h i ld ren .  
Th ree em ployees who  were prev ious ly  C l a i m s  Ex­
a m i ners have been promoted to Sect ion  Leaders .  Mar-
Major Medical 
Department 
Announces Changes 
I t  wa s a n nou nced by P.  R. Meyers ,  V ice Pres ident­
C la i m s ,  that the ever - i ncreas i ng  expa n s ion  of the Ma ­
jor  Med ica l Depa rtm ent i n  recent months has  brought 
a bout restructu r i ng  of the depa rtment effect ive May 1 4 .  
Major  M e d i  c a  I has  been sp l it i nto two depa rtments:  
&l pport a nd C la i m s  Exa m i n i ng. Edith Bowden ,  a n  em­
p loyee fo r the past 14 yea rs ,  wi l l  su perv i se the  Su pport 
Depa rtment .  
Ann  S i ng leto n ,  a Major  Med ica l  
employee s i nce Septem ber ,  
1 967 ,  has  been p romoted to f i l l  
the  pos i t ion of S u pervi sor o f  the 
C la i m s  Exa m i n i n g  Depa rtment .  
She i s  an R . N .  a nd graduated 
from St . V i ncent ' s  School  of 
N u rs i ng  in Jacksonvi l le .  She  a nd 
her  h u sba nd ,  J i m ,  h ave one  
Ann Singleton daughter. 
Add it iona l ly ,  th ree em ployees who were p rev ious ly  
C la i m s  Exa m i ners have been p romoted to Sect ion  
Leaders .  Tonya Andersen w i l l  report to Ed ith Bowden . 
She  was f i rst em ployed i n  J a n u a ry ,  1 97 1 ,  took a l eave 
of a bsence,  a nd retu rned to work in J a n u a ry ,  1 972 .  
Joa n n  Cook i s  one of  '!:he two new Sect ion Leaders i n  
An n S i n gleto n ' s  Depa rtment .  Joa n n  sta rted work i n g  
ga ret Str i ck l and ,  a former em ployee w h o  retu rned 1 
work i n  October ,  1 967 , wi l l  report to M a ry Coh n  i n  H 
Support Depa rtment. Ma rga ret was f i rst e m ployed t 
B l ue Cross and  B l ue Sh ie ld  i n  Apr i l ,  1 960 a n d  worke 
f ive yea rs before term i n at ing .  
A second Sect ion  Leader promot ion concerns  S h i r l E  
Newsome who w i l l  report to  Mar i lyn Stone  i n  the C la i rr  
Exa m i n i ng Depa rtment .  S h i r ley f i rst c a m e  t o  work he ,  
i n  August ,  1 967 a n d  left a yea r later  for  m atern ity l eav1 
She retu rned to the CHAM PUS Depa rtment i n  Februa r  
1 969 a nd h a s  worked i n  t h i s  a rea s i nce that t i m 1 
S h i r ley i s  a graduate of the Sta nton Vocat iona l  Pract i c; 
N u rs i n g  Progra m .  
Joyce Con ley i s  the th i rd emp loyee t o  b e  promote 
to a Sect ion Leader a nd a l so works u nder M a r i lyn . Sr 
jo i ned the CHAM PUS Depa rtment in May, 1 969 . 
B l ue Sh ie ld  serves as the f i sca l adm i n i strator < 
CHAM PUS i n  the State of F lor ida a nd processes a 
profess iona l  com ponent cha rges ,  presc r i pt ion d rug 
and  other  rel ated services a nd supp l ies .  The Depa r 
ment of Defense i s  respons ib le  fo r the overa l l  adm i n i  
t rat ion o f  t h e  progra m with headquarters i n  Denve 
Co lorado.  
Ten Year Ann iversary 
L i l l i a n  Ha rrack ,  who was j u st promoted to S u perv i s< 
of the B l ue Sh ie ld  Com m u n i cat ions  Depa rtment 
Ma rch , w i l l  ce lebrate her  1 0th a n n ive rsa ry on J u ne 2 ·  
L i l l i a n ' s  depa rtment i s  q u ite d ivers i f ied ,  h a nd l i ng WAl 
ca l l s  to doctors , hosp ita l s  a n d  subscr i bers i n  order 1 
process c la i m s .  Her  g i r l s  make these ca l l s to o bta i 
med i ca l i nfo rmat ion fo r bas ic  B l ue S h ie ld  C l a i m  
CHAM PUS ,  Federa l C la i m s , and  Com plementa ry Co· 
erage. 
The pol l i ng  desk i s  a l so in her depa rtment .  The g i r  
i n  t h i s  sect ion  operate the  3 270 eq u i pment (prev ious 
the 2260) , a nd ca l l  a l l  B lue Cross and B l ue S h ie l  
bra nches i n  the state at least once a day to  determ i r  
i f  they have a ny quest ions  o r  need any  i nformat ion .  
The Phys ic ia n s  I nfo rmat ion Service i s  a l so i n  L i l l i a n  
depa rtment .  Th i s  i s  a "hot l i ne" wh i ch doctors th rougl 
out the  State of F lor ida may ca l l  to obta i n  a ny i nfo rm, 
t ion  necessa ry rega rd i n g  phys i c i ans '  c l a i m s  of a ny k i n < 
L i l l i a n  keeps busy with her  hobb ies wh ich i nc l u c  
sew ing  a n d  decou page , and  she has  tu rned out  sorr 
bea ut if u l  c rafts . She a nd her h u sban d ,  R i cha rd ,  hm 
th ree c h i l d ren , two who a re ma rr ied . 
here a s  a OCT Student i n  J u ne ,  1 968 a n d  beca me a fu l 
t i m e  em ployee i n  October ,  1 969. 
E lo i se W i l l i a m s , wi l l  a l so report to A n n .  She was f i r� 
h i red i n  February ,  1 969. 
Jack McAbee is Manager of a l l  B l ue Sh ie ld  c la i m s  i r  
e l u d i n g  the Major  Med ica l  Depa rtment a n d  CHAM PU 
wh i l e  J im Tuck  serves a s  Ass i sta nt M a nager  for Ma je  
Med ica l  and  CHAM PUS c la i m s .  
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�Exposure Sessions" Conducted 
'or Group Representatives 
I 
--------
Attending an "exposure session" in Jacksonville are, from 
ft, Joe Smith, Panama City; John Gantt, Coral Gab/es; Bob 
1lsey, Sa/es Training Coordinator, Jacksonville; Don Pate, St. 
�tersburg; Hans Gestewitz, Fort Lauderdale. 
G rou p Sa les ,  of the Ma rket i n g  D iv i s ion , u nder the 
rect ion of  Joe McGur r i n ,  State G roup Sa les Manager ,  
3 S  been conduct i n g  "exposu re sess ions" i n  J a c kson ­
l i e  fo r a l l  sea soned G rou p Sa les  Representat ives.  
The key e m phas i s  has  been p laced on the bas i c  fun -
3 menta l s  o f  t h e  sa les process itse lf .  These peer t ra i n ­
g sess ions  a l low the representat ives the  opportu n ity 
, hea r the success story of the i r col leagues ,  therefore 
a k i ng s i m i la r  methods ava i l ab le  to them . 
Jerry Potter ,  Ass ista nt Ma nager  of the U n derwr it i ng 
epa rtment ,  i s  a l so pa rt i c i pat i ng  i n  these sess ions  giv­
g i n struct ions  on the rat i ng  featu res of the contracts 
> Id by the G roup  Sa les  Representat ives . 
These c lasses a l so expose the pa rt i c i pa nts to the 
deo eq u i pment where the cr i t ique and  feedback 
ethod of tra i n i ng can be ut i l ized a nd sa les psycho logy 
)served . 
As of m id- May,  a bout ha l f  of these c la sses had been 
)mp leted . 
: B E  EMPLOYEES APPEAR 
)N TELEVIS ION 
Severa l Cooperat ive Bus i ness Educat ion em ployees 
�re at B l ue Cross a nd B l ue Sh ie ld  were f i l med for a 
)ec i a l  telev i s ion show ing  i n  M arch a nd Apr i l represent-
1g  va r ious  Duva l Cou nty h igh schoo ls .  There were 1 1  
1ow i ngs of the f i l m  on Chan ne l  7 ,  Jacksonvi l l e ' s  edu -
3t iona l  c h a n n e l .  
Coord i n ator o f  Bus i ness Educat ion for the Duva l 
au nty School Boa rd , Yvonne  Moore, wrote the fo l low­
Ig l etter to Dor i s  Hu bba rd ,  Em ployment I nterv iewer ,  
erso n nel Depa rtment :  "We a pprec i ate the i nvo lvement 
f our bus i ness com m u n ity in the deve lopment of a 
:ab le  educat ion progra m .  It i s  t h rough you r effo rts i n  
BC & BS SU PPORTS NAB 
H I RE 26 YOUTHS 
B l ue C ross a n d  B l u e  Sh ie ld  of F lor ida have pa rt i c i ­
pated i n  the Nat iona l  A l l i a nce o f  Bus i nessm e n ' s  pro­
gram s i n ce it bega n in 1 969 . Th i s  sum mer ,  we w i l l  h i re 
26 youth s  for su m mer  emp loyment .  A n u m ber  of these 
emp loyees w i l l  rem a i n  on a pa rt -t i m e  bas i s ;  for m a ny 
of them a sum mer  job makes a d i fference a s  to whether  
or  not they ca n retu rn to  school i n  the fa l l .  For others ,  
a sum mer  job wi l l  be the i r  on ly  work i ng  exper i ence be­
fore ente r i ng  the l abor market a nd choos i ng a vocat ion . 
B l ue C ross a n d  B l u e  Sh ie ld  of F lor ida Pres ident ,  J .  
W .  Herbert ,  was recently named NAB Metro C h a i rm a n  
fo r t h e  Jacksonvi l l e  a rea b y  Pres ident R i chard M .  N i xon .  
Fo l low ing  h i s  a ppo i ntment ,  M r . Herbert n a m ed A .  Da l e  
Douber ly a s  t h e  Metro D i rector of t h e  Jacksonv i l l e NAB 
for  the yea r .  Mr .  Dou ber ly 's  off i ce i s  located i n  Beach 
Bou leva rd Center where he a nd M i ss Madelyn Freer 
a n d  M rs .  S h i r ley Cone serve as h i s  Pu b l i c  Re lat ions  
Coord i nator and  Ad m i n i strat ive Ass i stant ,  respect ively .  
The loca l NAB off ice wa s recently v i s ited by the i n ­
com i ng pres ident o f  t h e  NAB ,  former Genera l Motors 
V ice Pres ident John Z. De Lorea n .  M r . De Lorea n a r r ived 
in Jac ksonvi l le on May 1 to v i s it the loca l NAB h ead­
quarters on Woodcock Dr ive .  It was h i s  f i rst v i s i t  to a 
Metro off ice s i nce bei ng  na med a s  i ncom i n g  pres ident .  
John Z.  DeLorean, incoming President of the National Alli­
ance of Businessmen, is pictured visiting the Jacksonville NAB 
headquarters. At left is A. Dale Douberly, Metro Director of the 
Jacksonville NAB. Miss Madelyn Freer, NAB Public Relations 
Coordinator, is second from the right, next to Mrs.  Shirley 
Cone, NAB Administratve Ass istant. 
tra i n i ng these you ng workers and  prov i d i ng em ploy­
ment exper iences that we a re in a better  pos i t ion to 
develop we l l -adj u sted , com petent adu lts who can ta ke 
the i r  pl aces i n  ou r com m u n ity. " 
M rs.  H u bba rd adv ises B l ue  Cross and  B l u e  Sh ie ld  
present ly em ploys t h i rty students i n  va r ious  progra m s  
such a s  C B E ,  represent i ng R a i nes , R i ba u lt ,  Jackson ,  
Lee, Fo rrest ,  Paxon , New Sta nton ,  and  Tech n i ca l schoo ls  
i n  Jackso nvi l le .  
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Federal Employee Enrollment Exceeds 5¼ Million 
More than 56 ,000 add it iona l  Federa l 
em p loyees i nc l u d i n g  near ly  1 , 500 F lo r i d i ­
a ns ,  were added to  the B l ue C ross a n d  
B l u e  S h ie ld  Federa l E m p loyee Health Ben­
ef its P rogra m (FEP) in  the open season 
en ro l l m ent per iod last yea r ,  sa i d  Joseph 
E .  Ha rvey , D i rector of the B l ue Cross a n d  
B l ue  S h ie ld  FEP Progra m .  
Ha rvey a n nou nced that t h e  e n ro l l ment 
of Novem ber 1 5 -30 ,  1 972 produ ced a 3 .4 
percent net ga i n  i n  contracts represent i n g  
1 9 1 , 000 federa l e mployees a nd t h e i r  fa m ­
i ly dependents .  Tota l e n ro l l ment i n  the  
B l ue C ross a n d  B l ue  Sh ie ld  p rogra m now 
n u m bers 5 , 282 ,327 , a 3 . 8  percent ga i n  
i n  tota l persons  covered . More than  6 0  
percent of pa rt i c i pat i ng federa l  em p loy­
ees have chosen B l ue Cross a nd B l ue 
Sh ie ld  coverage. 
F lor ida FEP e n ro l l ment i ncreased by 
1 ,474 su bscr ibers ,  p l us  the i r dependents,  
d u r i n g  th i s  open season e n ro l l m ent .  Th i s  
i nc l uded su bscr i bers who tra n sfer red f rom 
other  P lans  and  f rom out of  state , p l u s  
new contracts ,  accord i ng t o  FEP  C la i m s  
Coord i nator Bob R i ggs.  Federa l  emp loyees 
now i n su red by F lor ida B l ue C ross a n d  
B l ue S h ie ld  tota l near ly 45 , 000, p l u s  de­
pendents .  
Loo k i n g  at the nat iona l p i ctu re ,  M r . H a r­
vey po i nted out a new trend i n  the a n n u a l  
e n ro l l m ent ,  say i ng  that for every person 
who t ra n sferred out of the B l ue C ross a n d  
B l ue S h ie ld  group  t o  o n e  o f  t h e  other  car­
r ie rs u nder the progra m ,  e ight persons  
covered by  other  car r i e rs  tra n sfe rred to 
the B l u e  Cross and  B l ue  Sh ie ld  grou p .  I n  
p revious  e n ro l l ments t h i s  rat io  tended to 
be a bout even .  
Ha rvey added that  the "substa nt ia l  i n ­
c rease i n  e n ro l l ment i n  the B l ue Cross a nd 
B l ue S h ie ld  F EP  group  represents a net 
ga i n  i n  e n ro l l m ent i n  every state of the  
u n io n . "  
Wh i l e  most federa l e mployees m a y  se­
lect the i r  hea lth  ca re coverage f rom two 
or th ree a pproved carr iers ,  a ltogether  
there a re some 40 ca rr i ers.  
FEP Claims Coordinator, Bob Riggs, is  shown talking with FEP Basic 
Blue Cross Supervisor, Barbara Sprenger, with her department. The Federal 
Employee Claims Department processed 31 5, 622 claims amounting to 
$25,932,856.82 last year. 
"Blood is life ... 
Pass it on" 
And that's just what 142 employ­
ees t r ied to do on May 1 and 2 when 
the Jacksonvil le Blood Bank mobi le 
unit cal led at Rivers ide and the Uni ­
versa I Mar ion bui ld ings. Out of the 
142 persons who t r ied to give blood, 
91 were physically approved to do 
so, and the 91 pints have been cred­
ited to the Blue Cross and Blue 
Shield employees blood account at 
the Blood Bank. 
According to Employee Relat ions 
Manager ,  Jesse Grover ,  employees 
at the UMB donated 49 pints whi le 
the Riverside area employees gave 
42 pints. In addit ion ,  it was cal led 
to Mr. Grover's attent ion that Luc i l le 
White , Medicare A Approvals, had 
joined the "gal lon c lub" by giving 
her eighth pint on May 2. 
Mr. Grover's department adminis­
ters the blood bank account for a l l 
employees and thei r immediate fami­
l ies. Any employee and his or  her im­
mediate fami ly  is e l igible to receive 
blood from this account , if needed, 
as long as he or she is an employee 
with Blue Cross and Blue Shield. In 
1972, employees and thei r immedi ­
ate fami l ies used 81 pints of blood. 
M r. Grover wishes to express his 
personal thanks to al l those employ­
ees who reported to the donor sta­
t ions on the assigned dates and gave 
blood. They proved they do bel ieve 
the statement , " Blood is l ife . . .  pass 
it on." 
NOTEWORTHY NATIONAL BLOOD 
STATISTICS 
The Jacksonvi l le Blood Bank has 
provided the fol lowing stat isti cs 
which should be of interest to al l 
employees: 
1. 30,000 people who received 
transfusions this year wi l l  contact 
Hepat it is - 3 ,000 wi l l  d ie. 
2. Another 150,000 rec ipients of 
blood w i ll have no symptoms but wi l l  
become carr iers of Hepatit is. 
3. Donors are dec l ining whi le 
blood needs are increasing. 
4. Commercial donors is not the 
answer to blood supply. 
5. More volunteer blood donors 
are needed so none of us wi l l  become 
one of the above stat ist ics. 
6. As a group, women only do­
nate 15 % of al l donat ions. 
7. Only 2½ % of el igible donors donate for the 100 mi l l ion 
that can. 
8. There wi l l  be a shortage of 1.3 mi l l ion pints th is year 
in the United States. 
9. Unless volunteer donat ions keep pace with r is ing needs, 
purchased blood is I i  kely to double by 1975. 
10. Overall awareness is needed to advise community of 
the needs of volunteer donors 
"We don't wait , we donate! " seems to be the slogan around 
Blue Cross and Blue Shield. The 142 employees who made an 
effort to give blood during the recent drive are to be con­
gratulated. 
1 973 NATIONAL K I N D N ESS POSTER 
The American Humane Assoc iat ion, Denver, U . S. A .  
Artist John Robb has 
caught the spirit of the 
1973 Be Kind to Ani­
mals Week in this ap­
pealing poster. This 
year's BKA Week, ob­
served in May, was the 
59th annual American 
Humane Association 
promotion. This year, 
John (Duke) Wayne, 
Hollywood's most be­
loved Western Actor, is 
the honorary kindness 
chairman. 
tuition aid 
fulfills I ear 
NEARLY $ 25,000.00 PAID TO EMPLOYEES 
For many employees of Blue Cross and Blue Shield, 
even ing s ignals the transformat ion from working man 
or woman to college students s ince many take college 
courses dur ing evenings and weekends. 
Since it began in September ,  1969, approximately 
360 employees have benef ited from the Blue Cross and 
Blue Shield Tu it ion Refund Program, and over 
$24 ,800.00 has been paid to employees in tuit ion re­
imbursements through the fall term, 1972. 
The program cont inues to grow in enrollment and in 
money returned to employees. It is administered 
through the Personnel Training Department's Pat Mc­
Call .  
Forty-nine employees were enrolled in the Program 
for the winter 1972-73 term whi ch was concluded th is 
past Apr i l. Accord ing to Pat, there are 24 part ic ipants 
currently enrolled in the spr ing term. 
Any employee who is el ig ible to part i c ipate and wants 
to further his or her educat ion should contact Pat in 
the Personnel Department for further instruct ions as 
to how to take advantage of th is employee benefit. 
Add it ional information can be provided, but the f i rst 
prerequisite is that you as an employee must be a full­
t ime permanent employee with at least one year of 
experience with the Plans by the end of the term. Also 
employees are not el igible for refunds under this plan 
for any course for which they are receiving f inanc ial 
assistance from another source, such as a scholarship, 
the Veterans Administrat ion,  etc. 
One employee w� 
has most recently r 
ceived her degn 
through the Tuit ion R 
fund Program is Conn 
Levitt ,  Government Pr 
g r a m s  Depart mer 
Connie has been atten, 
ing Florida Junior Colle1 
since August , 1969 ar 
began using the Progra 
a year later. She explain 
"When I f i rst enrolled 
th is Program, my grac 
point average was a me 
2.5. Upon graduat i c  
from FJC this past Apr 
with an Associate of Ar 
Connie Levitt Degree in Business A, 
ministrat ion,  th is has r isen to a satisfactory 3.2. 
attr ibute th is increase to the ext ra incentive proposE 
to me by the program." 
Connie has al ready received a refund of $519. E 
from Blue Cross and Blue Shield payable on her tot 
expenses of nearly $600.00. She lacks only two su 
jects before she wi ll obta in her second degree from FJ1 
th is one an Associate of Sc ience Degree in Market in 
She has set her goals high, hoping one day to posse: 
an M.D. degree. She orig inally wanted to become a CP, 
but has s ince changed her mind. She is presently m 
jor ing in Psychology with a minor in Biology at tt 
Un ivers ity of North Florida. 
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PLACE TEAM, from left, Cathy Evors, Mary Drust, 
ron, and Teresa Claudio. 
The Blue Cross and Blue Shield Women 's Rebelettes 
wl i ng League, sponsored by the Employees Club, 
1ored its top bowlers of the year at the awards ban­
�t on May 18 at Sandy's Steer Room. 
The ten, 4-member teams f i n ished u p  their wi nter 
gue on Monday, May 14, with The Four  Spares taki ng 
;t place, The Four Blues wi n n i ng second, and The 
ey Cats grabb ing third place honors. It was a close 
gue with the w i n n i ng team marki ng u p  91  wi ns, the 
:ond place team 84 wi ns and the third place team 
½ wi ns. 
INDIVIDUAL TROPHY WINNERS 
5h Average 
5h scratch game 
5h scratch series 
5h handicap game 
5h handicap series 
Marjorie Johnson 
Martha Christiansen 
Cathy Evors 
Teresa Claudio 
Jane Bren nan 
164 
223 
552 
249 
656 
A shirt patch from the National WIBC was presented 
Martha Chr istiansen for bowli ng 100 p i ns over her 
�rage! 
Many of these girls who bowled i n  the wi nter league, 
s some new bowlers, began the ir 14-week summer 
gue on J u ne 4. 
Person nel Director, W. T. "Chuck" Gibson, presented 
awards on behalf of the Blue Cross and Blue Shield 
ployees Club which paid for the bowlers' shirts, 
1ct ion fees and banq uet .  The girls buy the trophies 
imselves. 
Most Improved Bowl­
er plaque went to Wilma 
Ketchelf - 18 pin in­
crease in average. 
twelve; ' ' 
INDIVIDUAL TROPHY WINNERS, from left, Jane Brennan, 
Martha Christiansen, Marjorie Johnson, Teresa Claudio and 
Cathy Evors. 
SECOND PLACE TEAM, Tommye Mann, left, and Shirley 
Letchworth. Ann Goble and Imogene Mullins were absent. 
THIRD PLACE TEAM, from left, Lynn Lee and Marjorie John­
son. Mary Bowen and Ann Scofield were absent. 
+ One Year Ann iversar ies ' 
J u ne, 1973 
Blue Cross and Medicare A 
An n ie  Bradwe l l  
G loria Jean Scant l i ng 
Jan ice O ' Neal Ben nett 
James Ph i l i p  M u rphy 
James Lester Bowen ,  J r. 
Margaret W. B lanton 
Susan Lorra ine Tu rp in 
Cynth ia Esters 
Doyle M i lton Denady 
Darlene Emma Kraus 
I vory Lynette Henry 
Karen Lorra ine Pau l i n  
Karl Verron Sm ith 
Colleen D iane Dove 
Teresa F. Daly 
Charles Carnegie Tisdale 
James Stepps 
Jefferson Waldo Peeples, J r. 
Sharon Kay Mason 
K imbe rly Anne Jackson 
Carol Jean Edwards 
Dery!  Stanwick Dixon 
Pearle Mae Clark 
Linda Drew Boden 
Peggy Manci n i  
Carolyn Griff in  
Carol i n e  Ch rist ine Wi nsch 
Joyce T. Lowe 
Was h ington Bu rns 
Alvi n Batt le 
George McK in non 
Marie N .  Beck 
Members h i p  F i les 
Services 
St. Petersb u rg 
Pu b l i c  Relations 
Bu i ld i ng Management 
Su bscriber Serv ice - G rou p 
En rol lment Ad m i n istration 
Orlando 
St.  Petersburg 
Qual ity Control 
Control & Transcri b ing  
West Palm  Beach 
Mai l  Room Med icare A & B 
West Palm  Beach 
Coral Gables 
Systems Development 
Keypu nch General 
EDP Com m u n ications 
St. Petersburg 
Serv ices 
Med icare A Approval 
Stock Room BC / BS 
Special C la ims 
Central Transcri b ing 
Graph ics 
C laims Ad m i n istrat ion 
Ft. Lauderdale 
Med icare A Typ ing 
Pri nt Shop 
Operations Su pport 
I nternal Aud it 
St. Petersburg 
Blue Sh ield and Med icare B 
Mary Frances Thomas 
Jan ice Rosezina Ford 
Cec i l ia E l izabeth Stu rgis 
Linda D u n can 
Degra Jean A l len 
Lu is Caceres, J r .  
Mary Lou ise Wi lk i nson 
Pau la Sheri ne  Jenk ins 
Vicki Lyn n  Eque l l  
CHAM PU S 
Claims Approval 
Medicare B Claims Special 
Med icare B C laims Special 
Claims Approval 
Profess ional Relat ions 
Verify Medicare B 
Med icare B Corres . Con . 
Entry Medicare B .  
• Five Year  Ann iversar ies ' 
J u ne, 1973 
Blue Cross and Med icare A 
Gwendolyn H .  C l i ne  
An ita Lou ise A l l en  
L i nda  M .  Alvarez 
Nancy Carol Lawton 
Helen O l iver Robi nson 
Wi lma Jean Denny 
Operations Su pport 
Outpat ient 
Puerto R ico Claims 
Ft . Lauderdale 
Med icare A Review 
EDP Com m u n ications 
B lue Sh ield and Medicare B 
Ronald J .  I vey 
Sue A n n  Eischen 
L inda Sue  Clark 
Patr ic ia Diane Platts 
Sara Lou ise Odol 
Qual ity Control 
Entry 
Cred it Adj ustment 
Ed it 1 
C laims Exam i n ing  
15  - Year Anniversaries 
Celebrated By Margie Sauls 
And Kay Batie 
Kay Batie, left, and Margie Sauls receive their 1 5-year service 
pins with a ruby stone from Mr. Herbert. 
Margie Sauls ,  Su pervisor, Data Recordi ng,  celebrated 
15 years with the Blues on J u ne 17. 
Margie joi ned the Plans i n  1958 and spent her f i rst 
e ight years i n  Keypu nch. In 1966, with the advent of 
Medicare, she switched to Data Recordi ng. In February, 
1968 she became a Su pervisor. 
Margie and her husband, Ott is ,  have fou r gi rls and 
two boys, plus eight grandchildren . Their you ngest 
daughter, Brenda Sauls Smith, is a Sect ion Leader i n  
the Graphics Department. 
Commenti ng on her years with Blue Cross and Blue 
Shield, Margie says, "I have seen some bad t imes and 
some good ones in the past f i fteen years but I wouldn't 
change a thing  even if  I could." 
Kay Batie, secretary to Cecil  A. R ivers, Vice Presi ­
dent-Data Processi ng, celebrated her 15th an n iversary 
with Blue Cross and Blue Shield on J u ne 30. 
She was hired or igi nally i n  the Mil itary Medicare De­
partment (now known as CHAMPUS) i n  1958. She 
worked i n  this area u nt i l  September, 1964 when she 
served as Mr. Rivers' secretary and also handled the 
payroll when Blue Cross and Blue Shield was approxi­
mately 400 employees strong. She divided her t ime 
between that duty and worki ng i n  the Computer O pera­
tions Department  for Helen Pollock, then its Manager, 
handl ing q uality control work. 
Kay is presently servi ng as secretary of the Board 
of Directors for the Blue Cross and Blue Shield Em­
ployees Credit Un ion, and has volu nteered her t ime 
with this grou p for almost two years. 
She has attended St. Johns River College i n  Palatka, 
is married to Bob Batie, Manager of the Methods De­
partment, and has three children .  
Presentation of service awards took place at  t h e  J u n e  4th 
Staff meeting honoring JohnL Bentley, Margie Sauls and Kay 
Batie. From left, J.  W. Herbert, Kay, Cecil Rivers, Ma rgie, Jim 
Willia ms, JohnL and W. J .  Stansell. (JohnL's story appea rs on 
page 5.) 
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ANNUAL SALES MEET ING HELD MAY 1 3- 1 6 
The 20th  A n n u a l  Sa les  Meet i n g  
was h e l d  i n  t h e  Southern Region May 
1 3th t h rough 1 6t h .  These sess ions  
a re he ld  each  yea r to  provide the 
f ie ld  staff with new serv ice proce­
d u res ,  i ncrease the representatives' 
knowledge, state corporate goa l s  a n d  
recogn ize past sa les  ach i evem ents.  
The meet i ng 's  s loga n  was " Reac h i n g  
H igher Goa l s  Th rough Sa les  .And Ser­
v i ce . " 
Tom Sta l lworth , V ice Pres ident -
M arket i ng ,  act i n g  a s  Meet i n g  Host, 
i ntroduced the f i rst day's agenda 
h igh l i ght i ng  W.  J .  Sta n se l l ,  Sen i o r  
V i c e  Pres ident , w h o  d i scussed cor­
porate object ives .  
An overv iew of the  c l a i m s  opera­
t ions ,  present a n d  futu re,  was pre­
sented by P .  R. Meyers ,  V ice Pres i ­
dent  - C la i m s , B l ue C ross C l a i m s  
Ma nager ,  Fl a ke Hewett , a n d  B l ue 
Sh ie ld  C l a i m s  M anager ,  Jack  Mc­
Abee. 
A lso on the agenda exp la i n i ng the i r  
i n novat ions  i n  "SALESSYSTEMSSER­
V ICE"  were Bob Fetzer,  V ice Pres i ­
dent - Operat ions  F .C . I .A . , Cec i l  
R ivers ,  V ice Pres ident - Data Process­
i ng,  a n d  J i m  G i bbons ,  Ma nager  of 
Subscr i bers Serv ice .  These men ex­
p la i ned the i r  depa rtments' i nvolve­
ment in creat i n g  new procedu res to 
i ns u re the proper tota l  serv ice of ou r 
accou nts a n d  su bscr i bers.  
Com p let i n g  the morn i ng's progra m 
were Bob H u l sey, Sa les Tra i n i n g  Co­
ord i nator ,  who rev iewed the excel lent  
f i l m  on  "C los i n g  the Sa l e , "  a nd Art 
Lentz, Northern Regiona l  Ma nager ,  
who d i scu ssed key items concern i n g  
t h e  new State E m ployee G roup  Pro­
gram a nd the F lor ida Med ica l  I n s u r­
a nce Trust Program .  
The second  day's h i gh l i ghts saw 
Pres ident J. W.  Herbert a n d  State 
G roup  S a l es Ma nager  J .  C. McG u r r i n  
present the  Pres ident 's  Cup  a nd C l u b  
awa rds for outsta n d i n g  sa les ach i eve­
ment.  
Recogn it ion is  g iven  in th ree sep­
a rate categor ies of wh ich  Ed W i ns low ,  
Daytona Beach ,  l ed a l l  others i n  the  
largest group sol d  and  most con­
tracts sold categor ies .  B i l l  Altenburg,  
Fort Lauderda le ,  was the rec i p i ent of 
the Pres ident 's  Cup for the most 
groups sold category. 
'' I t  was a very, 
Sonny Winslow won two Pres­
ident's Cup trophies, shown here with 
Mr. Herbert. 
Bill Altenburg receives President's 
Cup from Mr. Herbert. 
The names of both Sonny and Bill are engraved on large President's Club trophy 
as Cup winners. 
THE FOLLOW I N G  MARKETI NG H I G H LI G HTS 
I N D ICATE TH E R ECOR D - B R EAK ING YEAR 1 972 :  
Nationa l  Award - Tom Sta l lworth ,  Vice President of Ma rketi ng, received th is 
coveted award as the F lor ida Plans had the greatest per ­
centage gain i n  contracts of a l l  othe r  B lue  Cross and  B l ue 
Sh ie ld  P lans i n  ou r  size category. 
89 1 B l ue Cross & Blue Sh ie ld  - Greatest n umber  of new accounts en ro l led in h istory of 
New Groups Plans .  
67 1 Agency Accounts - FCIA  package accounts en ro l led for ca lendar  yea r 1972. 
This is a n  increase of 30% ove r previous yea r. A record 
high for group  acqu isit ion d u r i ng any ca lendar  yea r  s ince 
the Agency inception .  
59 ,000 - State emp loyees of Flor ida . La rgest group  i n  h isto ry of 
4 , 1 00 
Associat ions 
Plans. 
- Flor ida Citrus I nsu rance Trust team effort. 
- Greatest n umbe r  in any one year. F lor ida Mob i l e  Home and  
RVA/ Flor ida N u rs ing Home / Flor ida Electron ic Se rvice. 
Nationa l  Accounts 106 New - These very i mpressive figu res were comp i l ed  from Apri l ,  
Groups 16 ,000+Appl ications 1972 to March ,  1973 which ind icates one of the lead ing 
Nationa l  Accounts Depa rtments i n  the country . 
t 
,, 
ery good year " 
W I N N ERS I N  LARGEST GROUP 
CATEGORY 
I .  Ed Winslow 
2. Dick Hadaway 
W I N N ERS I N  N EW CONTRACTS 
CATEGORY 
I .  Ed Winslow 3. Dick Hadaway 
2. Norm Cason 4. Frank Krist 
5. Bert Bevis  
W I N N ERS I N  N EW G ROUP 
CATEGORY 
I .  Bi l l  Alten bu rg 7. Bob Reynolds 
2. Hans Gestewitz 8. John Gantt 
3. Tom Brown 9. Bert Bevis 
4.  Bi l l  Szczepanski 1 0. Bi l l  Jones 
5 .  Bob Pral le 1 1 . Foster Wrigt:t 
6. N ick Morisco 12. Charles Sharpe 
1 3. John Ren ner 
These na mes represent top win ­
ners i n  a l l  th ree categor ies o u t  o f  44 
Sa les Representat ives who com peted 
in the Pres ident ' s  C l u b  com pet i t i on .  
M r .  Herbert a l so i nd i cated the  im ­
porta nce to  the F lor ida P lans  of i n ­
crea s i n g  en ro l l m ent i n  Flo r ida i n  
order to  so l id ify ou r pos it ion i n  the  
market . M r. Herbert a l so d i scussed 
the i m porta nce of ou r a b i l ity to ser­
v i ce and prov ide the pub l i c  with tota l 
hea lth care needs so that we ca n i m ­
prove o u r  a b i l ity t o  hand le  a ny cha l ­
lenge that m ight a r i se .  
M r. McGu rr i n i n d icated that  i t  wa s 
a very , very good yea r a n d  presented 
facts to so l i d ify these rema rks,  such 
as  th is  yea r's  Pres ident ' s  C lub a ­
wa rds wh ich  tota led 20 whereas l ast 
year on ly  5 awa rds were given for 
sa les recogn i t ion .  
Joe McGur r i n ,  B i l l  S nyder ,  Ph i l  
Stackpo le ,  Ed Brown , Ron Dorr and  
B i l l  B uckner  presented the prospect 
m ateri a l  pu rchased from Dun & B rad­
street i l l u strat i ng very n i ce ly the 
proper u se of  th i s  mater i a l  w i th  ob­
v ious des i rab le  resu lts .  Dave Manc i n i  
a n d  Chuck  Tudor presented exce l lent 
new sa les  mater i a l s  wh i ch left the 
grou p i n  a very pos it ive f rame of  
m i nd  to ca ptu re the new potent i a l  
ma rket i n d icated a bove . 
Dave Haz lehu rst a n d  David Foster  
d id  a su perb job i n  a rra ng i n g  the  
hotel a nd meet i ng room a ccom moda­
t ions wh ich  were enjoyed by a l l .  
THE ROAD TO SUCCESS 
From left, Tom Stallworth, Dick Hadaway, Sonny Winslow, Mr. Herber 
and Mr. Stansell. 
THE ROAD TO SUCCESS r-
From left, Tom Stallworth, Frank Krist, Bert Bevis, Dick Hadaway 
Sonny Winslow, Norm Cason, Mr. Herbert and Mr. Stansell. 
THE ROAD TO SUCCESS 
From left, Mr. Stansell, Bill Szczepanski, Hans Gestewitz, John Gantt 
Bert Bevis, Bill Altenburg, Nick Morisco, Bob Pralle, Mr. Herbert, Bot 
Reynolds, Joe McGurrin, Tom Brown, John Renner, Bill Jones, Charle� 
Sharpe and Foster Wright. 
NNUAL SALES MEETING HELD MAY 1 3- 1 6 
'' I t  was a very, very good year " 
The 20th Annual Sales Meeting 
1s held in the Southern Region May 
:th through 16th. These sessions 
a held each year to provide the 
:Id staff with new service proce­
res, increase the representatives' 
owledge, state corporate goals and 
:ognize past sales achievements. 
re meeting's slogan was " Reaching 
gher Goals Through Sales _And Ser­
:e. " 
Tom Stallworth, Vice President -
3rketing, acting a s  Meeting Host, 
traduced the first day' s  agenda 
5hlighting W. J. Stansell, Senior 
:e President, who discussed cor-
1rate objectives. 
An overview of the claims opera­
,ns , present and future, was pre­
nted by P. R. Meyers ,  Vice Presi­
int - Claims, Blue Cross Claims 
rnager, Fla ke Hewett, and Blue 
lield Claims Manager, Jack Mc­
,ee. 
Also on the agenda explaining their 
1ovations in "SALESSYSTEMSSER-
8E" were Bob Fetzer, Vice Presi­
int - Operations F.C.I.A. , Cecil 
vers, Vice President - Data Process-
5, and Jim Gibbons, Manager of 
rbscribers Service. These men ex-
3ined their departments' involve­
�nt in creating new procedures to 
sure the proper total service of our 
counts and subscribers. 
Completing the morning's  program 
!re Bob Hulsey, Sales Training Co­
dinator, who reviewed the excellent 
m on "Clos ing the Sale ,"  and Art 
ntz, Northern Regional Manager, 
10 discussed key items concerning 
e new State Employee Group Pro­
am and the Florida Medical lnsur­
ce Trust Program. 
The second day's highlights saw 
esident J.  W. Herbert and State 
·oup Sales Manager J. C. McGurrin 
esent the President' s  Cup and Club 
,ards for outstanding sales achieve­
ant. 
Recognition is given in three sep­
ate categories of which Ed Winslow, 
Iytona Beach, led all others in the 
·gest group sold and most con­
icts sold categories. Bill Altenburg, 
,rt Lauderdale, was the recipient of 
e President' s  Cup for the most 
oups sold category. 
Sonny Winslow won two Pres­
ident's Cup trophies, shown here with 
Mr. Herbert. 
Bill Altenburg receives President's 
Cup from Mr. Herbert. 
The names of both Sonny and Bill a re engraved on large President's Club trophy 
as Cup winners. 
THE FOLLOWING MARKETING HIGHLIGHTS 
INDICATE THE RECORD-BREAKING YEAR 1 972 : 
National Award - Tom Stallworth, Vice President of Marketing, received this 
coveted award as the Florida Plans had the greatest per­
centage gain in contracts of all other Blue Cross and Blue 
Shield Plans in our size category. 
89 1 Blue Cross & Blue Shield - Greatest n umber  of new accounts en rolled in history of 
New Groups Plans. 
67 1 Agency Accounts - FCIA package accounts en rolled for calendar  yea r  1972. 
This is a n  increase of 30% over previous year . A record 
high for group  acquisition d u ring any calendar  yea r  since 
the Agency i nception. 
59 ,000 - State employees of Florida. La rgest group in history of 
Plans. 
4,100 - Florida Citrus Insurance Trust team effo rt. 
Associations - Greatest n umber in any one yea r. Florida Mobile Home a nd  
RVA/ Florida Nu rsing Home  / Florida Electronic Service. 
National Accounts 106 New - These very impressive figu res were compiled from April, 
G roups 16,000+Applications 1972 to March, 1973 which indicates one of the leading 
National Accounts Depa rtments in the country. 
.ii 
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WI N N ERS I N  LARGEST GROUP 
CATEGORY 
1 .  Ed Wins low 
2. Dick Hadaway 
W I N N E RS IN N EW CONTRACTS 
CATEGO RY 
1 .  Ed Wi nslow 3. Dick Hadaway 
2.  Norm Cason 4. Fra n k  Krist 
5 .  Bert Bevis 
W I N N E RS IN N EW GROUP 
CATEGORY 
1 .  B i l l  A lte n b u rg 7. Bob Reynolds 
2. Hans  Gestewitz 8. John Ga ntt 
3. Tom B rown 9. Bert Bevis 
4. B i l l  Szczepanski  1 0. B i l l  Jones 
5 .  Bob Pra l le 1 1 . Foste r Wright 
6. N ick  M orisco 1 2. Cha rles Sha rpe 
13 .  John Ren ne r  
These names represent top win­
ners in all three categories out of 44 
Sales Representatives who competed 
in the President's Club competition. 
Mr. Herbert also indicated the im­
portance to the Florida Plans of in­
creasing enrollment in Florida in 
order to sol id ify our position in the 
market. Mr. Herbert also discussed 
the importance of our ability to ser­
vice and provide the public with total 
health care needs so that we can im­
prove our ability to handle any chal­
lenge that might arise. 
Mr. McGurrin indicated that it wa s 
a very, very good year and presented 
facts to solidify these remarks, such 
as this year's President's Club a­
wards which totaled 20 whereas last 
year only 5 awards were given for 
sales recognition. 
Joe McGurrin, Bill Snyder, Phi l  
Stackpole, Ed Brown, Ron Dorr and 
Bill Buckner presented the prospect 
material purchased from Dun & Brad­
street illustrating very nicely the 
proper use of this material with ob­
vious des irable results. Dave Mancini 
and Chuck Tudor presented excellent 
new sales materials which left the 
group in a very positive frame of 
mind to capture the new potential 
market indicated above. 
Dave Hazlehurst and David Foster 
did a superb job in arranging the 
hotel a nd meeting room accommoda­
tions which were enjoyed by all. 
THE ROAD TO SUCCESS 
From left, Tom Stallworth, Dick Hadaway, Sonny Winslow, Mr. Herbert 
and Mr. Stansell. 
THE ROAD TO SUCCESS 
From left, Tom Stallworth, Frank Krist, Bert Bevis, Dick Hadaway, 
Sonny Winslow, Norm Cason, Mr. Herbert and Mr. Sta nsell. 
From left, Mr. Stansell, Bill Szczepanski, Hans Gestewitz, John Gantt, 
Bert Bevis, Bill Altenburg, Nick Morisco, Bob Pralle, Mr. Herbert, Bob 
Reynolds, Joe McGurrin, Tom Brown, John Renner, Bill Jones, Charles 
Sharpe and Foster Wright. 
cftwa11/ !3an;utl /lon011s Jc;p (J{/4mtn /30wle11s 
FIRST PLACE TEAM, from left, Cathy Evors, Mary Drust, 
Diane Caron, and Teresa Claudio. 
The B l ue Cross a nd B l ue  Sh ie ld  Wom en ' s  Rebelettes 
Bowl i ng League ,  sponsored by the E m ployees C l u b ,  
honored its top bowlers o f  t h e  yea r a t  the  awa rds ban ­
quet on  M ay 1 8  a t  Sandy 's  Steer Room . 
The ten ,  4 -mem ber tea m s  f i n i shed u p  the i r wi nter 
league on Monday,  May 14, with The Fou r  Spares ta k i ng 
f i rst p lace ,  The Four Blues wi nn i ng seco n d ,  and  The 
Al ley Cats grabb i ng  t h i rd p l ace honors .  I t  was a c lose 
league with the wi n n i ng tea m mark i ng  up 91 wi ns ,  the  
second p lace  tea m 84 w ins  and the  t h i rd p lace tea m 
82 ½ w i n s . 
I N D IVI DUAL TROPHY WI N N ERS 
H igh Average 
H igh scratch ga me 
H i gh scratch ser ies 
H igh hand i ca p  ga me 
H igh hand i cap ser ies 
Marjor ie  Joh n son 
M artha Ch r i st i a n sen 
Cathy Evors 
Teresa C laud io  
Jane B re n n a n  
1 64 
223 
552  
249 
656 
A sh i rt patch from the Nat iona l W I BC was presented 
to M a rtha C h r i st i ansen for bowl i n g  1 00 p i n s  over her  
average ! 
Ma ny of these g i r l s  who bowled i n  the  wi nter l eague ,  
p lus some new bowlers ,  bega n the i r  14 -week summer  
league on J u ne 4 .  
Perso n ne l  D i rector ,  W.  T.  "Chuck"  G i bson , presented 
the awa rds on beha lf of the B l ue Cross a nd B l ue Sh ie ld  
Em ployees C lub wh ich pa id fo r the bowlers '  sh i rts ,  
sa nct ion  fees and  ba nq uet .  The g i r l s  buy the  t roph ies 
themselves .  
Most Improved Bowl­
er plaque went to Wilma 
Ketcheff - 1 8  pin in­
crease in average. 
twe/ve/ '
0 
INDIVIDUAL TROPHY WINNERS, from left, Jane Brennan, 
Martha Christiansen, Marjorie Johnson, Teresa Claudio and 
Cathy Evors. 
/ 
SECOND PLACE TEAM, Tommye Mann, left, and Shirley 
Letchworth. Ann Goble and Imogene Mullins were absent. 
THIRD PLACE TEAM, from left, Lynn Lee and Marjorie John­
son. Mary Bowen and Ann Scofield were absent. 
• One Year Ann iversar ies ' 
J u ne, 1973 
B lue Cross and Med icare A 
A n n ie B radwe l l  
G loria Jean Scant l i ng 
Jan ice O ' Neal Ben nett 
James Ph i l i p  M u rphy 
James Lester Bowen ,  J r. 
Margaret W. B lanton 
Susan Lorra ine Tu rp in  
Cynth ia Esters 
Doyle M i lton Denady 
Darlene Emma Kraus 
Ivory Lynette Henry 
Karen Lorra ine Pau l i n  
Karl Verron Sm ith 
Col leen Diane Dove 
Teresa F. Daly 
Charles Carnegie Tisdale 
James Stepps 
Jefferson Waldo Peeples, J r. 
Sharon Kay Mason 
K imberly Anne Jackson 
Caro l Jean Edwards 
Deryl Stanwick Dixon 
Pearle Mae Clark 
L inda Drew Boden 
Peggy Manc in i  
Caro lyn G riff in  
Caro l i ne Ch rist ine Winsch 
Joyce T. Lowe 
Wash i ngton B u rns 
Alvi n Batt le 
George McK innon  
Marie N .  Beck 
Mem bersh i p  Fi les 
Services 
St .  Petersb u rg 
Pu b l i c  Relat ions 
B u i l d i ng Management 
Su bscr iber  Service - G rou p 
Enro l l ment Ad m i n istrat ion 
Orlando 
St .  Petersbu rg 
Qual ity Control 
Control & Transc ri b i ng 
West Palm  Beach 
Mai l  Room Med icare A & B 
West Palm  Beach 
Coral Gables 
Systems Development 
Keypu nch Genera l  
EDP Com m u n icat ions 
St .  Petersburg 
Services 
Med icare A Approval 
Stock Room BC /BS 
Special Clai ms 
Central Transcri b i ng 
Graph ics 
Claims Ad m i n istrat ion 
Ft. Lauderdale 
Med icare A Typing 
Pri nt Shop  
Operat ions Su pport 
I nternal Au d it 
St . Petersb u rg 
Blue Sh ield and Medicare 8 
Mary Frances Thomas 
Jan ice Rosez ina Ford 
Cec i l ia E l izabeth Stu rgis 
L inda Du ncan 
Degra Jean A l len 
Lu is Caceres ,  J r. 
Mary Lou ise Wi lk i nson 
Pau la Sherine Jenk ins  
V ick i  Lyn n  Equel l 
C HAM PUS 
C la ims Approval 
Med icare B C lai ms  Special 
Med icare B C laims  Special 
Claims Approval 
Professional Relat ions 
Verify Medicare B 
Med icare B Corres.  Con .  
Entry Medicare B .  
• F ive Year  Ann iversar ies ' 
J u ne, 1973 
B lue Cross and Med icare A 
Gwendolyn H .  C l i ne 
An ita Lou ise A l len 
L inda M .  Alvarez 
Nancy Carol Lawton 
Helen O l iver Robi nson 
Wi lma Jean Denny 
Operat ions Su pport 
Outpat ient 
Puerto R ico C la ims 
Ft . Lau derdale 
Med icare A Review 
EDP Com m u n icat ions 
B lue Sh ield and Med icare 8 
Ronald J .  I vey 
Sue Ann  Eischen 
L inda Sue C lark 
Patricia D iane Platts 
Sara Lou ise Odo I 
Qual ity Contro l  
Entry 
Cred it Adjustment 
Ed it 1 
C la ims Exam i n i ng 
15  • Year Anniversaries 
Celebrated By Margie Sauls 
And Kay Batie 
Kay Batie, left, and Margie Sauls receive their 1 5-year serv 
pins with a ruby stone from Mr. Herbert. 
M a rg ie  Sau l s ,  S upervi so r ,  Data Record i ng ,  celebrat  
15 yea rs with the B l ues on J u ne 1 7 . 
M a rg ie  jo i ned the P lans  i n  1 958 a nd spent her  f i l  
e i ght yea rs i n  Keypu nch . I n  1 966,  with the  advent 
Med i ca re ,  she switched to Data Record i ng .  In Februa 1 
1 968 she  beca me a Su pervi sor .  
M a rg ie  a nd her  h u sba nd ,  Ott i s ,  have fou r g i r l s  a 
two boys, p l u s  e ight gra ndch i ld re n .  The i r  you n gE 
daughter ,  B renda Sau l s  S m ith , i s  a Sect ion  Leader  
the  G ra p h i cs Depa rtment. 
Com ment i ng on  her yea rs with B l ue Cross a n d  81 
Sh ie ld ,  M a rg ie  says , "I  have seen some bad t i mes a 
some good ones i n  the past f ifteen yea rs but I wou ld 1  
cha nge a th i ng even if I cou ld . " 
Kay Bat ie ,  secreta ry to Cec i l  A. R ivers ,  Vice Pre 
dent- Data Process i ng ,  ce lebrated her 1 5th a n n i versa 
with B l ue Cross a nd B l ue Sh ie ld  on  J u ne 30. 
She was h i red or ig i n a l ly in the M i l ita ry Med i ca re C 
pa rtment (now known a s  CHAM PUS) i n  1 958.  S 
worked i n  t h i s  a rea u nt i l September ,  1 964 whe n  s 
served a s  M r. R ivers '  sec reta ry a nd a l so h a nd led t 
payro l l  when B l ue Cross a nd B l ue Sh ie ld  was a ppro 
m ately 400 employees strong.  She  d iv ided her  t i r  
between tha t  duty and  work i ng i n  the  Com puter O pet 
t ions Depa rtment fo r He len Po l lock ,  then its M a nagE 
h a nd l i ng q u a l ity control work .  
Kay i s  p resently serv ing  a s  secreta ry of the Boa 
of D i rectors fo r the B l ue Cross and B l u e  S h ie ld  E1 
p loyees Cred it U n ion ,  a n d  has vol u nteered her t i r  
with th i s  gro u p  for a l m ost two yea rs .  
She has attended St. Joh ns  R iver Col l ege in  Pa l aU 
i s  ma rr ied to Bob Bat ie ,  Ma nager  of the M ethods C 
pa rtment ,  a n d  has  th ree c h i l d ren .  
Presentation o f  service awards took place at the June � 
Staff meeting honoring JohnL Bentley, Margie Sauls and I< 
Batie. From left, J. W. Herbert, Kay, Cecil Rivers, Margie, J 
Williams, JohnL and W. J. Stansel/. (JohnL's story appears 
page 5.) 
'Blood is life ... 
Pass it on" 
And that ' s  j u st what 142 em ploy­
s t r ied to do on May 1 a nd 2 when 
; Jacksonvi l l e B lood Ba n k  mobi l e  
i t  ca l l ed a t  R ivers ide a n d  t h e  U n i ­
rsa l Ma r ion b u i l d i n gs .  O u t  o f  t h e  
2 perso ns  w h o  t r ied t o  give b lood , 
were physica l ly a pproved to do 
, and the 91 p i nts have been cred­
d to the  B l ue Cross and B l u e  
i e l d  em ployees b lood accou nt at  
; B lood Ba n k .  
Accord i n g  t o  Em ployee Re lat ions  
r nager ,  J esse G rover ,  emp loyees 
the U M B  donated 49 p i nts wh i l e  
; R ivers ide a rea em ployees gave 
p i nts .  In add it ion , i t  was ca l led 
Mr.  G rover ' s  attent ion that Luc i l l e  
1 ite ,  Med ica re A Approva l s ,  h a d  
ned t h e  "ga l lon  c l u b "  b y  givi n g  
r e ighth p i nt on M a y  2 .  
M r. G rover ' s department adm i n i s­
·s the  b lood ba n k  account for a l l  
1 p loyees a nd the i r  i m mediate fa m i ­
s .  A n y  emp loyee and  h i s  or  h e r  i m ­
;d iate fa m i ly  i s  e l ig ib le  t o  receive 
)Od f rom t h i s  a ccou nt ,  if needed , 
long a s  h e  o r  she  i s  a n  e mployee 
th  B l ue C ross a n d  B l u e  S h ie ld .  I n  
1 72 ,  emp loyees a n d  the i r  i mmed i ­
; fa m i l ies  u sed 81  p ints of b lood . 
M r. G rover wishes to express h i s  
rsona l  tha nks  t o  a l l  those emp loy­
s who reported to the donor sta ­
in s  on the  a ss igned dates a nd gave 
)Od . They proved they do bel i eve 
e statement ,  " B lood is l ife . . .  pass 
o n . "  
)TEWORTHY NATIONAL B LOOD 
'ATISTICS 
The Jacksonv i l l e  B lood B a n k  has  
ov ided the  fo l lowi n g  stati st ics  
1 ich  shou l d  be of i nterest to a l l  
1 ployees: 
1 .  30 ,000 peop le  who rece ived 
r n sfu s ions t h i s  yea r wi l l  contact 
ipatit i s  - 3 ,000 wi l l  d ie .  
2 .  Another  1 50 ,000 rec ip ients of 
)Od w i l l  have no  sym ptoms  but wi l l  
,come ca rr iers o f  Hepatit i s .  
3 .  Donors a re decl i n i n g  wh i l e  
)Od needs a re i ncreas ing. 
4. Com m erc i a l  donors i s  not the  
swer to b lood supply .  
5 .  More vo l u nteer b lood donors 
e needed so none of us wi l l  become 
e of  the  a bove stat i st ics .  
6 .  As a grou p ,  women on ly  do­
te 15 % of a l l  donat ions .  
7 .  On ly  2½ % of e l ig ib le  donors donate for the  1 00 m i l l ion  
tha t  ca n .  
8 .  There wi l l  be a shortage o f  1 .3 m i l l ion p i nts th i s  yea r  
i n  the  U n ited States .  
9 .  U n less vo l u nteer donat ions keep pace with r i s ing n eeds,  
pu rchased b lood is  l i ke ly  to dou b le  by 1 975 .  
1 0 . Overa l l  awa reness i s  needed to advise com m u n ity o f  
the needs of  vo l u nteer donors 
"We don 't  wa it ,  we donate ! " seems to be the s loga n a round  
B l ue Cross a n d  B l ue Sh ie ld .  The  1 42 emp loyees who  made an  
effo rt to  g ive b lood d u ri n g  the recent d rive a re to be con­
gratu l ated . 
1 973 NATIONAL K I N D N ESS POSTER 
The American Humane Assoc iat ion, Denver, U .  S. A. 
eight/ 
Artist John Robb has 
caught the spirit of the 
1973 Be Kind to Ani­
mals Week in this ap• 
pealing poster. This 
year's BKA Week, ob­
served in May, was the 
59th annual American 
Humane Association 
promotion. This year, 
John (Duke) Wayne, 
Hollywood's most be­
loved Western Actor, is 
the honorary kindness 
chairman. 
l� 
tuition aid 
fulfills I ear 
NEARLY $ 25,000.00 PAID TO EMPLOYEES 
For m a ny em ployees o f  B l ue  Cross a nd B l u e  Sh ie ld ,  
even i n g  s i gna l s  the t ransformat ion from wor k i n g  man  
or  wom a n  to  co l l ege students s i nce m a ny ta ke co l lege 
cou rses d u r i ng even i ngs and  wee kends . 
S i nce it bega n i n  September ,  1 969 ,  a pproxi mately 
360 e m p loyees have benef ited from the  B l ue Cross and  
B l ue S h ie ld  Tu it ion Refund Progra m ,  a n d  over 
$24 ,800 .00 h a s  been pa i d  to e mployees i n  tu it ion re­
i m b u rsem ents t h rough the fa l l  te rm , 1 97 2 .  
T h e  progra m cont i n ues t o  grow i n  e n ro l l ment and  i n  
money retu rned t o  e mployees.  I t  i s  adm i n i stered 
t h rough the Personne l  Tra i n i ng Depa rtment ' s  Pat Mc­
Ca l l .  
Fo rty- n i ne e mp loyees were e n rol led i n  t h e  Progra m 
for the  w i nter 1 972-73 term wh ich  was conc luded th i s  
past A p r i l .  Accord i n g  t o  Pat, there a re 2 4  pa rt i c i pants 
cu rrent ly e n ro l l ed i n  the  spr ing  te rm . 
Any em ployee who is el ig ib le  to pa rt i c i pate and  wa nts 
to fu rther  h i s or her educat ion shou ld  contact Pat i n  
the Perso n ne l  Depa rtment for fu rther  i n struct ions  a s  
t o  how t o  ta ke adva nta ge of t h i s  e mp loyee benef i t .  
Add i t iona l  i nformat ion ca n be prov ided , but the  f i rst 
prereq u i s ite is that you as  an em p loyee m u st be a f u l l ­
t i m e  perma nent e mployee with a t  lea st one yea r of 
exper ience with the  P lans  by the end of the  term . A lso 
em ployees a re not e l i g ib l e  for refunds u nder th i s  p l an  
fo r any  cou rse fo r  wh ich  they a re rece iv i ng  f i nanc i a l  
a ss i sta nce from a nother  sou rce, such  a s  a schola rsh ip ,  
the Vetera n s  Adm i n i st rat ion , etc . 
One  e m ployee who 
has  most recent ly re­
ceived her  degree 
t h rough the  Tu it ion Re­
fund Progra m i s  Con n i e  
Levi tt ,  Government Pro­
g r a m s  Depa rtment .  
Con n ie has  been attend ­
i n g  F lor ida  J u n ior  Col lege 
s i nce August ,  1 969 a nd 
bega n u s i n g  the  Program 
a yea r l ater .  She  expla i ns ,  
"When I f i rst e n ro l led i n  
th i s  Progra m ,  my grade 
po i nt average was a mere 
2 . 5 .  U pon graduat ion  
f rom FJC th i s  past Apri l ,  
with a n  Assoc i ate o f  Arts 
Connie Levitt Degree i n  Bus i ness Ad-
m i n i strat ion , t h i s  has r i sen to a sat isfactory 3 . 2 .  I 
att r i bute th i s  i ncrea se to the  ext ra i ncent ive proposed 
to me by the progra m . "  
Con n ie h a s  a l ready received a refund of $ 5 1 9 . 53 
from B lue  Cross a nd B l ue Sh ie ld  payab le  on  her  tota l 
expen ses of nea r ly $600 .00.  She l acks on ly  two sub­
j ects before she wi l l  obta i n  her  second degree from FJC ,  
t h i s  one a n  Associ ate o f  Sc ience Degree i n  Market i ng. 
She has set her goa l s  h igh , hop i n g  one day to possess 
an M . D . degree. She or ig i n a l ly wanted to become a C PA ,  
b u t  has  s i nce cha nged her  m i nd .  She  i s  presently ma ­
jo r i ng  i n  Psycho logy with a m i nor  i n  B io logy at  t he  
U n ivers ity o f  North F lor ida . 
thirteen/ [r1'{or d11 ,r , 
"Exposure Sessions" Conducted 
For Group Representatives 
Attending an "exposure session" in Jacksonville are, from 
left, Joe Smith, Panama City; John Gantt, Coral Gables; Bob 
Hulsey, Sa/es Training Coordinator, Jacksonville; Don Pate, St. 
Petersburg; Hans Geste witz, Fort Lauderdale. 
Group Sales, of the Marketing Div is ion, under the 
direction of Joe McGurrin, State Group Sales Manager ,  
has been conducting "exposure sessions" in Jackson­
ville for all seasoned Group Sales Representatives. 
The key emphasis has been placed on the basic fun­
damentals of the sales process itself. These peer train­
ing sessions allow the representatives the opportunity 
to hear the success story of their colleagues, therefore 
making similar methods available to them. 
Jer ry Potter ,  Assistant Manager of the Underwriting 
Department, is also participating in these sessions giv­
ing instructions on the rating features of the contracts 
sold by the Group Sales Representatives. 
These classes also expose the participants to the 
video equipment where the critique and feedback 
method of training can be utilized and sales psychology 
observed. 
As of mid-May, about half of these classes had been 
completed. 
C B  E EMPLOYEES APPEAR 
ON TELEVIS ION 
Several Cooperative Business Education employees 
here at Blue Cross and Blue Shield were f i lmed for a 
special television showing in March and April represent­
ing various Duval County high schools. There were 11 
showings of the film on Channel 7, Jacksonville's edu­
cational channel. 
Coordinator of Business Education for the Duval 
County School Board, Yvonne Moore, wrote the follow­
ing letter to Doris Hubbard, Employment Interv iewer, 
Personnel Department: "We appreciate the involvement 
of our business community in the development of a 
viable education program. It is through your efforts in 
fourteen; '' 
BC & BS SUPPORTS NAB 
H I RE 26 YOUTHS 
Blue Cross and Blue Shield of Florida have partici­
pated in the National Alliance of Businessmen's pro­
gram since it began in 1969. This summer ,  we will hire 
26 youths for summer employment. A number of these 
employees will remain on a part-t ime basis; for many 
of them a summer job makes a difference as to whether 
or not they can return to school in the fall. For others, 
a summer job will be their only working experience be­
fore entering the labor market and choosing a vocation. 
Blue Cross and Blue Shield of Florida President, J. 
W. Herbert ,  was recently named NAB Metro Chairman 
for the Jacksonville area by President Richard M. Nixon. 
Following his appointment, Mr.  Herbert named A. Dale 
Douberly as the Metro Director of the Jacksonville NAB 
for the year. Mr. Douberly's office is located in Beach 
Boulevard Center where he and Miss Madelyn Freer 
and Mrs. Shirley Cone serve as his Public Relations 
Coordinator and Administrative Assistant, respectively. 
The local NA B off ice was recently visited by the in­
coming president of the NAB,  former General Motors 
Vice President John Z. DeLorean. Mr. DeLorean arrived 
in Jacksonville on May 1 to visit the local NAB head­
quarters on Woodcock Drive. It was his first v isit to a 
Metro office since being named as incoming president. 
John Z. DeLorean, incoming President of the National Alli­
ance of Businessmen, is pictured visiting the Jacksonville NAB 
headquarters. At left is A. Dale Douberly, Metro Director of the 
Jacksonville NAB. Miss Madelyn Freer, NAB Public Relations 
Coordinator, is second from the right, next to Mrs .  Shirley 
Cone, NAB Administratve Assistant. 
training these young workers and providing employ­
ment experiences that we are in a better posit ion to 
develop well-adjusted , competent adults who can take 
their places in our community." 
Mrs. Hubbard advises Blue Cross and Blue Shield 
presently employs thirty students in various programs 
such as CBE,  representing Raines, Ribault , Jackson, 
Lee, Forrest, Paxon, New Stanton, and Technical schools 
in Jacksonville. 
) 
Federal Employee Enrollment Exceeds 5¼ Millio 
More than 56,000 additional Federal 
employees including nearly 1 ,500 Floridi­
ans, were added to the Blue Cross and 
Blue Shield Federal Employee Health Ben­
efits Program (FEP) in the open season 
enrollment period last year ,  said Joseph 
E. Harvey, Director of the Blue Cross and 
Blue Shield FEP Program. 
Harvey announced that the enrollment 
of November 15-30, 1972 produced a 3.4 
percent net gain in contracts representing 
191,000 federal employees and their fam­
ily dependents. Total enrollment in the 
Blue Cross and Blue Shield program now 
numbers 5,282,327, a 3.8 percent gain 
in total persons covered. More than 60 
percent of participating federal employ­
ees have chosen Blue Cross and Blue 
Shield coverage. 
Florida FEP enrollment increased by 
1,474 subscribers, plus their dependents, 
during this open season enrollment. This 
included subscribers who transferred f rom 
other Plans and f rom out of state, plus 
new contracts, according to FEP Claims 
Coordinator Bob Riggs. Federal employees 
now insured by Florida Blue Cross and 
Blue Shield total nearly 45,000, plus de­
pendents. 
Looking at the national picture, Mr. Har­
vey pointed out a new trend in the annual 
enrollment, saying that for every person 
who transferred out of the Blue Cross and 
Blue Shield group to one of the other car­
riers under the program, eight persons 
covered by other carriers transferred to 
the Blue Cross and Blue Shield group. In 
previous enrollments this ratio tended to 
be about even. 
Harvey added that the "substantial in­
crease in enrollment in the Blue Cross and 
Blue Shield FEP group represents a net 
gain in enrollment in every state of the 
union." 
While most federal employees may se­
lect their health care coverage f rom two 
or three a pp roved carriers, altogether 
there a re some 40 carr iers. 
Delor is  Driggers, Supervisor of FEP Basic Blue Shield, is pictured 
foreground with her department. 
This is the FEP Supplemental Department supervised by Ann 
standing. 
FEP Claims Coordinator, Bob Riggs, is shown talking with FEP 
Blue Cross Supervisor, Barbara Sprenger, with her department. The F, 
Employee Claims Department processed 31 5,622 claims amounti 
$25,932,856.82 last year. 
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Lights turned on to one of four colors by each participant indicate "answer" given to question by moderator. 
MODERN MANAGEMENT AND 
THE COMPLJTER 
rwenty-f ive management level em ployees spent a 
fou r days from May 8 th rough May 1 1  attend i n g  
cou rse ent it led "Modern Ma nagement a n d  the Com­
er ,"  spon sored by BCA and NABSP.  
)ne  of the object ives of  the cou rse i s  to sha rpen the  
l ity of  the pa rt i c i pa nts to  u se o u r  com pa ny ' s  com ­
er resou rces to i m prove manager ia l eff i c iency .  The 
-n ing object ives were der ived f rom a broad sa m p l i n g  
3 l ue Cross a nd B l ue Sh ie ld  P l a n  ma nager i a l  req u i re­
nts .  
\ccord i n g  to Bob Herr ington ,  Person ne l  Depa rtment ,  
1 i s i s  proba b ly the  most soph i st icated such act iv ity 
I I ever have , espec ia l ly the equ i pment that 's  u sed . "  
Ja rt i c i pa nts were exposed to the fo l low i n g  s ubjects 
· i n g  the fou r-day cou rse: 
l .  Rev iewed a nd eva luated the tra d it iona l  fu nct ions  
nanagement a s  they rel ate to the atta i n ment of P la n 
ect ives. 
� - Took a look at some of the ways com puters a re 
1 ng i ng  these fu nct ions .  
3 .  Exp lored the m a nagement dec i s ion  process .  
L Exa m i ned the fu nda menta l  i m porta nce of data a s  
orga n izat ion  resou rce . 
5 .  Obta i ned a conceptua l ,  non -techn i ca l  u nder­
n d i n g  of the ca pa b i l i t ies and  l i m itat ions  of com ­
ers .  
, .  Com pa red va r ious  o rgan izat iona l  structu res for 
data process i n g  funct ion . 
7 .  Exa m i ned ways the  com puter ca n be u sed to en ­
ha nce manager i a l  effect iveness.  
8 .  Pa rt i c i pated in workshop exerci ses u s i n g  system s  
a na lys i s  tec h n i ques .  
9 .  Exp lored the emerg ing  concepts of the M a nage­
ment I nfo rmat ion System .  
Pa rt i c i pa nts represent i ng a broad spectru m o f  o u r  
o rga n izat ion  i nc l uded : 
Cla ims 
Barba ra Dav i s  
F la ke Hewett 
Ron I vey 
Terry M a rt l i n g  
Joh n Pa rks 
C la ra Rose 
J i m m ie R u st 
Sam Steen 
Marketi ng 
M a bel  F lem i n g  
Fra n F r i ck  
Jerry Vaughan  
Ch i p  W i l l ia m s  
Joyce Witt 
Publ ic Relations 
Chuck  Tudor 
Corporate Staff & Plann ing 
J i m  Bel l  
Pete Good r ich  
B i l l  Johns  
Physic ian Affairs 
Peggy K i nzer 
Joh n Wachtel 
Data Processing 
John  Har r i s  
Finance 
M a ry Bondu rant 
George E l ston 
Fuad Tan nous  
Personnel 
Kay Bowers 
W.  T. G ibson 
Reorganization of CHAMPUS Department Announced 
P. R .  Meyers ,  Vice Pres ident-C l a i m s , has a n nou nced 
that effect ive May 14, CHAM PUS has been d i v ided i nto 
two depa rtm ents.  Due to the t remendous growth of the  
C iv i l i a n  Hea lth a nd Med ica l  Progra m of  the U n iformed 
Serv ices  (CHAM PUS) Depa rtment ,  it wa s sepa rated i nto 
the C la i m s  Exa m i n i n g  Department a nd the  Support 
Depa rtment .  
Ma ry Coh n ,  Su perv iso r, who has  been an em ployee 
for over seven yea rs ,  w i l l  now su pervi se the Support 
Depa rtment of CHAM PUS.  
Mar i lyn Stone has  been p ro­
moted to f i l l  the  pos it ion of Su ­
perv i so r  of  the C la i m s  Exa m i n i n g  
Depa rtment. M a r i lyn has  been a n  
e m ployee s i nce Decem ber ,  1 966 
and  has worked in  the  CHAMPUS 
Depa rtment s i nce she  wa s h i red . 
She  has attended Jones B u s i ness 
Co l lege in Orl a n do ,  is mar r i ed to 
Ja mes ,  a nd they a re the pa rents 
of two c h i l d re n .  
Th ree e m ployees who  were prev ious ly C la i m s  Ex­
a m i ners have been promoted to Sect ion  Leaders .  Mar-
Major Medical 
Department 
Announces Changes 
I t  was a n nou nced by P.  R. Meyers ,  V ice Pres ident­
C la i m s ,  that the ever- i nc rea s i ng expa n s ion  of the Ma­
jor  Med ica l Depa rtment i n  recent months has  b rought 
a bout restructu r i ng  of the depa rtment effect ive May 14 .  
Major  Med ica l has  been sp l it i nto two depa rtm ents:  
Support a nd C la i m s  Exa m i n i ng. Ed ith  Bowden ,  an em­
p loyee fo r the past 1 4  yea rs ,  wi l l  su perv i se the S u pport 
Depa rt ment .  
Ann S i ng leto n ,  a Major  Med ica l 
em ployee s i nce Septem ber ,  
1 967 ,  has  been p romoted to f i l l  
the  pos i t ion of S u pervi so r o f  the 
C la i m s  Exa m i n i n g  Depa rtment.  
She i s  an R . N .  a nd graduated 
from St. Vi ncent ' s  School  of 
N u rs i ng in Jacksonv i l l e .  She  a n d  
her  h u sba nd ,  J i m ,  have one 
Ann Singleton daughter. 
Add i t iona l ly ,  th ree e mployees who were prev ious ly  
C la i m s  Exa m i ners have been promoted to Sect ion  
Leaders.  Tonya Andersen w i l l  report to Ed ith Bowden .  
She  wa s f i rst em ployed i n  J a n u a ry ,  1 97 1 ,  took a l eave 
of a bsence,  a n d  retu rned to work in J a n u a ry ,  1 97 2 .  
Joa n n  Cook i s  o n e  o f  t h e  two new Sect ion  Leaders i n  
A n n  S i n g leto n ' s  Depa rtment .  Joa n n  sta rted work i n g  
ga ret Str i ck la nd ,  a fo rmer e mployee w h o  retu rned to 
work in October ,  1 967 ,  wi l l  report to Mary Coh n  i n  the  
Support Depa rtment .  Ma rga ret was f i rst e m ployed by  
B l ue Cross a n d  B l ue Sh ie ld  i n  Apr i l ,  1 960 a n d  worked 
f ive yea rs before term i nat i ng .  
A second Sect ion Leader promot ion concerns S h i r l ey 
Newsome who w i l l  report to Mar i lyn Stone i n  the C la i m s  
Exa m i n i n g  Depa rtment .  S h i r ley f i rst ca me t o  work here 
i n  Augu st ,  1 967 a n d  left a yea r later fo r matern ity l eave. 
She retu rned to the CHAM PUS Depa rtment in February ,  
1 969 a nd has  worked i n  th i s  a rea s i nce that t i me .  
S h i r ley i s  a graduate of  the Sta nton Vocat iona l  Pract ica l  
N u rs i ng Progra m .  
Joyce Con ley i s  the th i rd e mployee to b e  promoted 
to a Sect ion  Leader a n d  a l so works u nder Mar i lyn . She  
jo i ned the  CHAM PUS Depa rtment i n  May ,  1 969 . 
B l ue Sh ie ld  serves as the f i sca l adm i n i st rator of 
CHAM PUS in the State of F lor ida and p rocesses a l l  
profess iona l  com ponent cha rges ,  p resc r i pt ion  d rugs ,  
and other  re lated services a nd supp l ies .  The Depa rt­
ment of Defen se is respons ib l e  fo r the overa l l  adm i n i s­
trat ion of the p rogram with headqua rters i n  Denver,  
Co lorado.  
Ten Year  Ann iversary 
L i l l i a n  Ha rrack ,  who was j u st promoted to S uperv i so r  
o f  t h e  B l ue S h ie ld  Com m u n icat ions  Depa rtment i n  
M a rch , w i l l  ce lebrate h e r  1 0th a n n iversa ry on  J u ne 2 7 .  
L i l l i a n ' s depa rt ment i s  qu ite d ivers i f ied , h a n d l i n g  WATS 
ca l l s  to doctors ,  hosp ita l s  a n d  subscr i bers i n  o rder  to 
process c l a i m s .  Her g i r l s  m a ke these ca l l s  to o bta i n  
med i ca l i nfo rm at ion for bas ic  B l ue Sh ie ld  C l a i m s ,  
CHAM PUS ,  Federa l  C la i m s , a n d  Com plementa ry Cov­
e rage.  
The pol l i ng  desk is a l so in her  depa rtment .  The gi r l s  
i n  th  i s  sect ion  o perate t h e  3 270 equ i pment (prev ious ly  
the 2260) , a nd ca l l  a l l  B lue Cross and B lue S h ie ld  
b ra nches i n  the state at lea st once a day  to  determ i n e  
i f  they have a n y  quest ions  o r  need a ny i nformat ion .  
The  Phys ic i a n s  I nfo rmat ion Serv ice i s  a l so i n  L i l l i a n ' s  
department .  Th i s  i s  a " hot l i ne"  wh ich  doctors th rough­
out the State of  F lor ida may ca l l  to obta i n  a ny i nfo rma­
t ion  necessa ry rega rd i n g  phys ic i ans '  c la i m s  of  a ny k i n d .  
L i l l i a n  keeps busy with her  hobb .ies  wh ich  i nc l u de 
sew ing  a n d  decoupage ,  and  she  has  tu rned out som e  
bea ut i fu l  c r afts.  She  a nd h e r  h u sband ,  R icha rd ,  have 
th ree c h i l d re n ,  two who a re ma rr ied .  
here a s  a DCT Student  in  J u ne ,  1 968 a nd beca me a fu l l ­
t i me emp loyee i n  October ,  1 969 . 
E lo i se Wi l l i a m s ,  wi l l  a l so report to An n .  She  was f i rst 
h i red i n  Februa ry ,  1 969.  
Jack  McAbee i s  Manager of  a l l  B l ue Sh ie ld  c l a i m s  i n ­
c l u d i ng the Major  Med ica l  Depa rtment a n d  CHAM PUS 
wh i le J im Tuck serves a s  Ass ista nt M a nager for Ma jor  
Med i ca l  and  CHAM PUS c la i m s .  
. ' 
· PERSONNEL . . .  ITIES 
SYSTEMS AND PROGRAMM ING 
PROMOTIONS 
Ray Pack ,  Ma nager of Sys­
tems and Progra m m i ng ,  has a n ­
nou nced two promot ions  i n  h i s 
a rea . 
Roger Ho lton has  been pro­
moted to Staff System s  Ana lyst 
a nd jo i ned the  depa rtment on  
May  2 1 .  He was h i red by  B l ue 
Cross and  B l ue S h ie ld  i n  Octo­
ber, 1 967 a nd was O perat ions  
Roger Holton Leader i n  the  Operat ions  Area 
pr ior  to h i s  promot ion . He worked in a staff ca pac ity 
l ast yea r for the Operat ions a rea perform i n g  stu d i es 
a nd a n a lyses of prob lem s i tuat ions .  
Roger ,  a nat ive of  Jacksonvi l le a n d  a graduate of 
Eng lewood H igh Schoo l , is  mar r i ed to M a ry Jean a nd 
they have a son ,  Roger ,  J r . Roger served i n  the  Nat iona l  
Guard from 1 966-72  a nd enjoys go lf  i n  pa rt i cu l a r ,  h av­
i n g  pa rt ic i pated i n  severa l E m ployees C l u b  tou rna ments.  
&.<---­
Hanse Hall 
Hanse H a l l  h a s  been pro­
moted to Sen ior  System s  Ana lyst , 
effect ive Apr i l 23 , i n  the  Su pport 
a rea of System s  a n d  Progra m ­
m i ng .  He prev ious ly funct ioned 
as Coord i n ator of the Cata loged 
Data Sets a n d  Project Leader of 
the B i l l i n g  System tea m .  He 
jo i ned B l ue Cross and B l ue 
Sh ie ld  i n  October ,  1 968 fo l low­
i ng h i s  graduat ion  from Aub u rn 
U n ivers ity with a BS degree i n  Mat h .  H e  reports  to 
Ba rrow Carter ,  Manager of B l ue C ross a n d  B l ue S h ie ld  
Systems .  
Hanse i s  or igi n a l ly from Head land ,  A l a ba m a  and  now 
resides i n  Ora nge Pa rk with h i s  wife ,  Patr i c i a .  
JACKI E ADKINS PROMOTED TO 
MEDICARE TRAINING INSTRUCTOR 
Jack ie  Ad k i n s , em ployed i n  J a n u a ry , 1 969 a s  a Cor­
respondence C lerk ,  has been promoted to Tra i n i n g  I n ­
structor for a l l  Med ica re B Correspondence ,  effecti ve 
May 4 .  
Jack ie  worked i n  Med ica re B Telephone I nformat ion  
i n  Febru a ry, 1 972 ,  a nd i n  Decem ber of  that  yea r she 
t ra n sferred to the  Phys ic i an  Hot L ine where she  worked 
u n t i l  her promot ion to Tra i n i ng I n structor .  
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PEGGY KINZER PROMOTED TO 
ADM INISTRATIVE ASSISTANT 
Nathan E .  Opl i nger ,  M a na
0
ger ,  
Ut i l izat ion Rev iew Depa rtment ,  
has  a n nou nced the  promot ion  
of  Peggy K i nzer f rom Su perv i so r  
to  Adm i n i st rat ive Ass i sta nt to B i l l  
Va rne l l ,  Ass i stant M a n ager ,  ef­
fect ive May 14 .  She  succeeded 
George Qu i n ney who recent ly be-
� - ca me Ass i stant E m p l oyment 
P K -
;:_ ' M a nager ,  Personne l Depa rtment .  
eggy ,nzer Peggy has  been with  B l ue 
Cross a nd B l u e  Sh ie ld  s i nce her  graduat ion  from Rob­
ert E . Lee H igh School in  1 965 .  Her  f i rst job was with 
Audrey Pen d l ey in  the  Federa l Em ployee Program De­
partment .  In  M ay,  1 966 she moved to Med i ca re B 
Correspondence work i ng  u nder J i m m ie R u st .  Peggy be­
came one of the or igi na l  a n a lysts when the Ut i l i zat ion  
Review Department  was formed in  October ,  1 968 a nd 
short ly  thereafter ,  she  moved i nto a supervi sory pos­
i t ion .  
Peggy, a n at ive of Fort P i erce , has  recent ly m a rr ied 
and enjoys boat i ng ,  f i s h i ng,  water sk i i n g  a n d  bowl i n g  
with h e r  h u sba nd ,  Pau l .  
SECTION LEADER PROMOTIONS 
Two e m ployees i n  the  Med ica re B Correspondence 
Depa rtment have been promoted to Sect ion  Leader :  
1 .  June H itt, e m ployed January, 1 970 a s  a Corres­
pondence C lerk ,  promot ion effect ive May 4 .  
2 .  Thelma McCurdy, e mployed December ,  1 969 a s  
a Correspondence C lerk ,  promot ion  effect ive May 4 .  
Kathy Robinson, Data Recorder Operator , wa s pro­
moted to Sect ion  Leader of  Depa rtment 852 ,  Data Re­
cord i ng,  effect ive Apr i l 30 .  Kathy has been a n  e m p loy­
ee fo r 1 ½ yea rs a nd is a graduate of Matthew G i l bert 
H igh Schoo l .  She  has  l ived i n  Jacksonv i l l e  a l l  of her  
l i fe and  has  a twi n  s i ster ,  Nancy Brackett, wor k i n g  in  
the Data Record i n g  Ver i fy Depa rtment .  
Vickie Hol land ,  Data Recorder Operator ,  was pro­
moted to Sect ion  Leader of Department 854, Data Re­
cord i n g  n i ght sh i ft , effect ive Apr i l 23. She h a s  been 
work i ng  in Data Record i n g  s i nce she wa s h i red two 
yea rs ago, when she moved to Jacksonv i l l e .  
Brenda Brown,  Sen ior  Data Recorder ,  was promoted 
to Sect ion  Leader  of Depa rtment 853 , Data Record i ng 
Ver ify Sect ion , effect ive Apr i l  23 .  She 's  been a n  em­
p loyee for a yea r a nd a ha l f  and i s  a graduate of Peck 
H igh Schoo l  i n  Fern a n d i na Beach ,  where she  h a s  l ived 
a l l  her l i fe. She ' s  a wh iz at sew ing  a n d  m a kes a l l  her  
c lothes ,  a nd i s  a mem ber of  "Jack  and  J i l l , "  a fam i ly 
c l ub  espec i a l ly for work i ng mothers who can 't s pend a 
lot of t i me with t he i r  c h i l d ren . 
serv iee awards 
20 Years 
JohnL Bentley 
JohnL Bentley receives his 20-year pin and watl barometer 
from President J. W. Herbert. 
Joh n L  Bent ley ,  Ass istant Manager  of Off ice  Serv ices,  
com pleted h i s 20th yea r with B l u e  Cross and B l ue 
Sh ie ld  on  May 1 9 .  
He i s  a nat ive of Jacksonv i l l e ,  attended loca l schoo l s ,  
a n d  com pleted severa l  cou rses at Jackso nvi l le U n i ­
vers ity and  F lor ida J u n ior  Co l l ege. He bega n h i s  ca reer 
with B l ue Cross a nd B l ue Sh ie ld  a s  a M a i l  C le rk ,  t rans­
fe rred to the  Pr i nt i ng Depa rtment ,  and  l ater beca m e  
S u pervi sor o f  Pr i nt i ng, then Stock a n d  Records Storage ,  
a nd Sh i pp i ng a nd Rece iv ing .  I n  the  s p r i n g  o f  1 97 1  h e  
t ra n sferred t o  Purchas ing  and  severa l mont h s  later as­
sumed h is  cu rrent respons i b i l it i es a s  Ass i stant  Manager  
of  Off ice Serv ices.  
H i s  name is synonymous with  "a rchery" a s  he is  
past pres ident of  both the  F lor ida  Archery Assoc iat ion  
a nd the  Jacksonvi l le Archery C lub .  He was a l so a m em ­
ber of t h e  Boa rd of D i rectors o f  t h e  F lor ida Bowh u nters 
Cou nc i l .  When he  wa s q u ite act ive in a rchery h e  p laced 
second  in the  State Cham pion sh i p  Tou rnament (f i rst 
p lace was won by the nat iona l  cham pion) . He shot on  
the  tea m wh ich  won f i rst p lace i n  the  state a n d  broke 
the state record for gross score .  He has ta ken severa l 
b i g  ga me with h i s  bow and  ar row , i n c l u d i n g  a w i l d  boa r .  
Joh n L  i s  present ly V ice Cha i rm a n  of the Boa rd , "Op­
portun ity B ranch  YMCA. " His hobb ies a l so i nc l ude o i l  
pa i nt i ng,  b u i l d i n g  and  r i d i n g  d u ne bugg ies ,  gol f  a nd 
h u nt i n g. 
Some of h i s  pa st respon s i b i l i t i es  at B l u e  C ross and  
B l u e  Sh ie ld  i nc l ude serv i ng  a s  Pres ident o f  the Em­
p loyees C l u b  i n  the  late 50 's .  He was a l so C h a i r m a n  
o f  the  Cred it Com m ittee o f  the  B l ue C ross a nd B l ue 
Sh ie ld  E m ployees Cred it  U n io n .  
He a n d  h i s wife ,  Ja net,  have a son ,  Doug,  14 ,  a nd a 
daughter ,  Debb ie ,  1 7 .  Ja net was voted F lor ida State 
Archery queen a nd a l so has m a ny troph ies i n  a rchery 
a nd bow l i ng.  
Joyce Powell 
Joyce Powel l  ce lebrated � 
20th a n n iversa ry with  B l ue C rc 
and  B l ue Sh ie ld  on J u ne 8 .  S 
works i n  the  Cora l Gab les bran  
off ice as  Off ice Supervi so r  on t 
th i rd f loor of the  fou r -story b u i  
i ng at 2850 Dougla s Road � 
pervi s i ng  32  g i r l s  i n  the  Me  
ca re, C la i m s  a n d  E n ro l l ment [ 
pa rtments .  Her  20-yea r p i n  a 
wa l l  barometer w i l l  be present 
to her at the b ra n c h .  
She  was born i n  Sa rasota a nd at the  age of 1 0  mov 
to New York C ity where the fa m i ly l ived for 18 yea 1 
Joyce has  he ld  many pos i t ions  i n  her  l ong  work i  
ca reer :  model i ng,  c i rcus ,  j i g-bore operator ,  secreta 
off ice manager a n d ,  at present . Off ice Superv i so r. 
U pon her  return  to F lor ida , she wa s h i red by B l  
Cross a n d  B l ue Sh ie ld  as  a recept ion i st i n  t h e  o ld  S .' 
1 st St reet locat ion , where she worked p r i m a ri l y  wi  
en ro l l m ent and ha nd led secreta r i a l  dut ies for ou r fa 
representat ives at that t ime .  (J i m  H u ghes was the  M c  
ager  o f  the  off ice t h e n . )  T h e  off i ce later moved t o  t 
F lag ler  Street locat ion and  then to the  Alcaza r addre 
a bout s ix  yea rs ago .  The present Cora l Gab les bran 
opened in  Apr i l ,  1 972 .  Joyce reports to R egiona l  � 
m i n i st rat ive Coord i nator Joh n B rothers .  
Joyce has  a 1 3 -yea r-old son ,  Mark W i l l i a m ,  "a 
together  we l ive with my 85 -yea r -o ld fa ntast i c  m other  
she  says.  
Ilene Gladson 
I l ene G l adson ce lebrated I 
20th a n n iversa ry with B l ue C rc 
a n d  B l ue  Sh ie ld  on  J u n e  22 .  � 
i s  located i n  the  Cora l Gab les f 
giona l Off ice a n d  i s  a n  Off 
Su perv iso r  of spec i a l  serv ice c 
pa rtments on the  second fie 
wh i ch i nc lude Fa i r  Hea r i ng ,  U1 
zation  Rev iew, Prov ider  Re i  
bu rsement ,  a n d  Profess iona l  I 
l at ions  person ne l  (hosp ita l 2 
phys i c i a n ) .  She  i s  a l so i n  cha rge of a l l  b u i l d i n g  serv i c  
for the  ent i re bra nch .  I lene ' s  20-year p in  a n d  VI 
barometer w i l l  be presented to her  at the  b ra n c h .  
I lene  bega n her  ca reer a s  secreta ry to J i m  Hugi 
who was Manager  of the  o ld  S .W.  1 st Street locat i c  
She later moved to the F lagler St reet off i ce and t�  
to the  A lcaza r locat ion . She  served a s  Off ice Su perv i :  
o f  the  M ia m i  79th Street off ice un t i l  i t  m erged w 
the  Alcaza r Street b ra nch i nto the  present fac i l ity 
Apr i l ,  1 972 .  I l ene reports to Joh n B rothers ,  Regio 1 
Adm i n i st rat ive Coord i n ator .  
I lene  was ra i sed i n  Iowa and  moved to M ia m i  i n  1 
40's where she  wa s emp loyed i n  C iv i l Serv ice ,  S ig 1  
Corps ,  M i a m i  I nternat iona l  Air Depot .  
She  a n d  her  h usba nd ,  Joh n ,  have two m a rr ied c l  
d ren , Joh n ,  J r . ,  2 4 ,  and  V ick ie  Powel l ,  2 1 .  They h ,  
one  gra ndda ughter ,  Dott i e ,  nea r ly  two . 
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Orientation 
And Tour 
For 
Blue Cross 
Board 
Members 
Three new Board members, as wel l  as 
some veteran members of the B lue Cross 
Board of D irectors, met in Jacksonv i l le 
with B lue Cross and B lue Shield staff 
members on Friday, May 18, for a day- long 
orientat ion session. 
Board members toured the Mai l Opera­
t ions Department , which recent ly  moved 
into their newly remodeled headquarters 
on the f irst f loor, and the Computer Opera­
t ions Department on the eighth floor. 
Three new B lue Cross Board members 
inc lude Evans Crary, Jr. ,  Stuart , Flor ida; 
Robert P .  Evans, CPA, Lakeland, Florida; 
Donald M. Schroder, Dunedin, Flor ida. 
Fol lowing the tour of the R iverside 
Bui lding, Board members were welcomed 
by President J .  W. Herbert and Senior Vice 
President W. J .  Stansel l .  Other Staff mem­
bers also spoke to the group concerning 
Market ing,  F inancial Operat ions, E D P  
Operat ions, Hospital Relat ions, B lue Cross 
and Medicare Claims Act ivity, Cost Reim­
bursement, Ut i l izat ion Review, and Medi ­
cal Review. 
MEDICARE B OUTSTANDING CLERKS 
Beginning in May, Medicare B Special Assistant of 
Correspondence, Larry Payne, reports he has init iated 
a new award, ' 'C lerk of the Month • Correspondence 
Control Department ." Due to a variety of jobs and thus 
standards in his department , the award is given to the 
person who has produced the highest percentage above 
the standard for her given job. The f irst winner of this 
award is Jennifer Earl l .  "The Clerk of the Month" for 
Apri l was Thelma McCurdy and the " Most Improved 
Clerk of the Month" was Ava Burnham. 
\ 
l 
Left to right, Ava Burnham, Thelma Mccurdy, and Jennifer 
Earll. 
OUTSTANDING CBE STUDENTS HONORED 
The Subscri bers Service De­
partment is fortunate in  obtain­
ing the services of three out­
standing Cooperat ive Business 
Educat ion students who have 
proved to be outstanding in their 
schools. 
Deborah Rountree recent ly 
won the "Outstanding Business 
.... --- - Student" award at W i l l iam Raines 
Deborah Rountree H igh School , which is given out 
annual ly .  She represented her school on May 2 at a 
banquet in which the regional Duval County award was 
given. 
Deborah is employed as a typ ist in the Subscri bers 
Service- D irect-Money Department . She has worked here 
for the past four months and intends to cont inue at B lue 
Cross and B lue Shield after graduat ion this month. 
In addit ion to her outstanding work as a business stu­
dent , she was also a member of the school 's vol leybal l 
team. Athletes run in her fami ly, as her sister, Laura, 
Supervisor of Medical C laims in the Universal Marion 
Bui ld ing, is an outstanding slow pitch softbal l star. 
Aubrey Bett ina Campbel l and L inda Faye H iers, C B E  
Students in the Subscri bers Service-Group Department, 
were selected as Valedictorian and Salutatorian, re­
spect ively, of Technical H igh School . They came to work 
last June and intend to remain here after graduat ion 
this month. Among the act ivit ies in which they both 
part ic i pated at school are Future Homemakers of Amer­
ica,  Nat ional Honor Society, Future Business Leaders 
of America, the Annual Staff, and the Prom Committee. 
In addit ion, Bett ina won "Most Outstanding Cooperat ive 
Business Student" and " Most Rel iable, " whi le L inda 
won " Most Popular. " 
YOUR MONEY IS IN GOOD HANDS 
The B lue Cross and B lue Shield Employees Credit 
Union was recent ly examined by the Office of Comp­
trol ler, State of F lorida. Its report was presented to 
Credit Union President, N. G. Johnson, by Daniel T. 
Burnett, Reg ional D irector, D ivision of F inance. 
This annual report of their f indings, fol lowing an 
examinat ion of the records at our Jacksonvi l le office, 
is highly compl imentary to the D irectors, Committee 
members and the Credit Union staff. 
Employees from the Office of Comptrol ler visit our 
Credit Union offices each year unannounced and ex­
amine our records, according to Credit Union Manager, 
Frances Stewart. Their latest examinat ion required 
three days and concerned records for the per iod begin­
ning March 28 , 1972 and ending March 19, 1973. 
Excerpts from their examinat ion include the fol lowing 
comments: 
"An analysis of the f inancial statements exh ibited 
as part of th is report indicate a sound f inancial condi­
t ion existed at the close of the examinat ion. This posi­
t ion is primar i ly  due to a more than adequate reserve 
fund and substant ial undivided earnings after payment 
of a 6 %  div idend. Sound col lect ion pol ic ies also con­
t inue to bring good recoveries on loans charged off. 
S ince the last examinat ion the dol lar amount of the 
share account increased 25 . 9 %  and the personal loan 
account 43.0 % .  
"A review of the overal l operat ion indicated that the 
Credit Union was wel l  managed and supervised. The 
Board of D irectors and Committees appear to be wel l  
aware of their dut ies and respons ibi l it ies. 
"This Credit Union cont inues to show a steady and 
healthy growth.  It is the op in ion of the examiners that 
it wi l l  cont inue this growth under the f ine management 
and supervision it now enjoys. The ent ire official fami ly 
is to be commended and the very f ine cooperat ion and 
assistance rendered the examiners by the staff is great­
ly apprec iated." 
Management personal ly congratulates our Credit 
Union personnel for th is f ine report and safekeeping 
of the employees' savings and loan transact ions. In  
addit ion to Mrs. Stewart, Assistant Manager Rose Staley 
and their assistant , Mary Roberts, the fol lowing also 
deserve a pat on the back for their service and t ime 
donated to making our Credit Union an excel lent p lace 
with which to do business. 
BOARD OF  D I R ECTORS 
Nathan G. Johnson, President 
H .  T. Kates, Jr. , Vice President 
Kay K. Bat ie ,  Secretary 
Betty M. Col l ins, Treasurer 
Jack Masters, Director 
C R ED IT  COMMITTEE  
Mabel F leming, Chairwoman 
Helen Pol lock ,  Committeewoman 
Robert Hewett, Committeeman 
Lydia Gardner, Committeewoman 
Caro l ine Sands, Committewoman 
S U PERVISORY COMMITTEE  
Eugene E .  White, Chairman 
Carl Herr ing, Committeeman 
Manuel Matalobos, Committeman 
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JACQUELINE JONES PROMOTED 
TO SUPERVISOR 
Jacque l i ne  Jones has  been 
promoted to Superv i sor  of Sub­
scr ibers Serv ice-Group ,  ·effect i ve 
May 1 ,  it was a n nou nced by Sub ­
sc ri bers Service Manager ,  J i m  
G i bbons .  
Jack ie  has been an employee 
s i nce November ,  1 969 in the 
Subscri bers Service Depa rtment . 
She attended A & M U n ivers ity i n  
Jacqueline Jones Ta l l a ha ssee for 2 ½ yea rs major-
i ng  i n  Bus i ness Adm i n i strat ion a nd Soc io logy with a 
m i nor i n  Psycho logy. 
Jack ie ' s  s i ster , Joyce Henderson ,  i s  a l so a n  emp loy­
ee in Subscr ibers Serv ice-Group .  
Jack ie  a nd her hu sba nd ,  John n ie ,  have one daughter , 
N itosha . 
Succeed i ng Jack ie as  Sect ion Leader i n  Subscr ibers 
Service-Grou p i s  Deborah Lott whose promot ion was 
effect ive on May 1 .  She has been a n  employee s i nce 
December ,  1 969, i s  ma rr ied to Sta n l ey ,  a n d  they have 
one son .  
MARY BONDURANT NEW 
NAA TREASURER 
"Jax Fax , "  the month ly  news­
lette r of the Jacksonvi l l e  Chapter 
of Nat ional Assoc iat ion of Ac­
counta nts, has a nnounced the 
e lect ion of Mary Bondurant as 
its new Treasurer ,  effective J une 
1 .  
Ma ry has  been a n  emp loyee 
i ""'Ill! with B l ue  Cross a nd  B l ue Sh ie ld  � -/- - s i nce 1 968 a nd cu rrent ly ho lds 
Mary Bondurant the pos it ion of  Ass i sta nt F i nance 
D iv is ion  Coord i nator for the f i nan ce o peration . Ma ry 
served as  D i rector of Pub l ic Re lat ions for NAA th i s  past 
term . She has  been a member  of NAA s i nce 1 969. 
Other  B l ue  Cross a nd B l ue Sh ie ld  emp loyees who 
w i l l  serve as  new Di rectors a re :  Me l  Yost (Soc io- Eco­
nom ic Act iv it i es) who was Pres ident of NAA for 1 970-
7 1 ,  J im Guth r ie  (Manuscr ipts) , a nd Jack B rown (Pro­
fessiona l Deve lopment) . 
BILL KING "BOWLER OF THE MONTH" 
I n  May,  1 972 ,  B i l l  K i ng  bowled a whopp i ng  256 
game to w in  the " Bowler of the Month"  awa rd a nd be­
came e l ig ib le  to pa rt i c i pate in the a nnua l  Jacksonvi l l e  
" Bowl You r  Way t o  Eu rope" tou rnament wh i ch was 
he ld at Ramona Lanes th i s  past Apr i l .  
I f  he  won t h i s  com pet it ion h e  wou ld ea rn t h e  r ight to 
com pete i n  the Wash i ngton , D .C .  nat iona l tou rnament 
f i n a l s , the next step towa rds w i nn i ng  the tr ip to Eu rope. 
B i l l ' s 1 98 game ,  however ,  wasn 't qu ite good enough 
to win the tr ip to Wash i ngton ,  as one of h i s  com pet itors 
ro l l ed a 234 game to win t h i s  honor on Apr i l 2 1 .  Con ­
gratu lat ions on you r  f i ne  effort anyway,  B i l l !  
Last yea r B i l l  d i d  w i n  t h e  " Bowler o f  t h e  Month"  a nd 
the Wash i ngto n ,  D .C .  t r i p .  He has  been a n  employee 
for over n i ne yea rs and i s  Superv i sor of the Subroga ­
t ion Depa rtment on the seventh f loor of the R ivers ide 
Bu i l d i ng .  
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SEVEN FROM FLORIDA PLANS ATTEND 
ACCOUNTING CONFERENCE IN ORLANDO 
The D i str icts V & V I  Annua l  
Account i ng Conference ,  hosted 
by the F lor ida P lans  was he ld i n  
Or la ndo May 9- 1 1  and  wa s  at­
tended by seven Flor ida B l ue  
Cross a nd B l ue Sh i e l d  em ploy-
•
· :; ees. 
In add it ion to Gene Pa rr ,  Con -
,.._ tro l ler ,  Conference Co-Cha i rman  a' for D istr ict V I ,  spea kers i nc l uded 
Gene Parr C. H .  Meyer, V ice Pres ident and  
Treasurer ;  J im  Guthr ie ,  Ass i sta nt to  Contro l l e r ,  Cost 
a nd Budget ; Jack Brown ,  Ma nager of I nterna l  Aud it ,  
and  J i m  Gesse l l s ,  of the I nterna l  Audit Staff . Wright 
Poffenberger ,  Control ler ,  Group Hospita l izat io n ,  I nc . , 
Wash i ngton , D .C . , was Co-Cha i rman  for D i str ict V. 
The two-day meet ing attracted approx imate ly 50 
de legates from B l ue Cross a nd/or B l ue Sh ie ld  P lans  
th roughout the Southeast .  
Veron i ca Wr ight , Adm i n i strat ive Ass i stant to M r. 
Meyer ,  - a nd Rod Lee , Cost Accounta nt ,  were a l so i n  at­
tendance .  
The meet i ng  was h igh l i ghted by a presentat i on  from 
Mr . La rry Pa rce l l ,  V ice Pres ident ,  Enro l lment ,  NABSP, 
Ch icago who spoke on Nat iona l  Health I n su ra n ce .  
MARK HOPPER SIGNS CONTRACT WITH 
NUMBER ONE RANKED COLLEGE 
BASEBALL TEAM 
Mark Hopper , son of J i m  Hop­
per , Manager of Nat i ona l  Ac­
counts, has recently s igned a 
baseba l l  scho la rsh i p  with F lor ida 
Southern Col l ege i n  La kela nd ,  
F lor ida . F lor ida Southern won t he  
Nat iona l  Co l leg iate Ath l et i c  As­
soc iat ion Champion sh i p  in 1 97 1 
and  1 972 and  has  been the  num ­
be r  one  ra n ked ba seba l l  team 
Mark Hopper i n  the country th i s  yea r . 
Mark  was selected Al l D iv is ion a nd A l l  State J u n io r  
Col lege Shortstop a nd was the lead i ng  h itter of a l l  
J u n ior  Col l ege p l ayers i n  t h e  State of F lor ida with a 
. 378 batt i ng  average. 
Severa l p rofess iona l  teams, i n c l ud i ng  the Kansa s  
C ity Roya l s  and  t h e  Montrea l Expos, have contacted 
h i m  rega rd i ng  a profess iona l  ca reer .  
Mark has  worked in the Purchas i ng  Depa rtment for 
the l ast two sum mers a nd w i l l  begi n h i s  j u n ior year of 
co l lege in September , major ing in psycho logy. 
CAROLYN BERGMANN PROMOTED 
TO SENIOR AUDITOR 
The promotion of Ca rolyn Bergmann  from J u n io r  
Aud itor to  Sen ior  Aud itor ,  effect ive Apr i l 23 , h a s  been 
a nnounced by Jack B rown , Manager of I nterna l Audit .  
Ca ro lyn jo i ned B l ue Cross and B l ue Sh ie ld l a st Oc­
tober fo l lowing  2½ yea rs as  a n  Aud ito r i n  the At l anta 
B ranch of the Defense Contract Audit Agency. She  
graduated from the U n ivers ity o f  Georgia i n  Athens i n  
1 969 with a BA degree i n  Accou nt i ng .  
West Building Parking Garage officially opens on February 15, 1971. 
Construction progress on new 20-
Story Building as of mid-December, 
1972. 
5 Yeor 
Highlights 
r 
Blue Cross celebrates its 25th Anniver­
sary in April, 1969. 
Blue Shield celebrates 25th 
Anniversary in January, 1971. 
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H. A. Schroder, Executive Director, B 
and Blue Shield of Florida, Inc., retire 
28, 1970. 
New Cafeteria on the third floor of the North Building which opened on February 19, 1 973. 
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�RSIDE BUILDING 
Floor • . . . . . • . . . . . • . . • . . • . Jett Folds, 
David Mul l is 
nd Floor  . . . . . • . . . . . . Deborah Moody, 
Pat Ross, 
Janice Schoonover 
I Floor . . . . . • . . . . . . . . . . . . . . Ann Goble 
th Floor . . . . . . . . . . . . . . . . Anne Towery 
Floor . . . . . . . . . . . . . . . . Yvonne Bishop 
nth Floor . . . . . . . . . . . . . . Tommie Curry 
:h Floor . . . . . . . . . . . . . . . . . Patty Brown 
1 Floor . . . . . . . . . . . . . . . . Cristy Groover, 
Reva Ol iver 
, Floor . . . . . . . . . . . . . . Rochel le  Dryden 
VERSAL MARION BUILDING 
nd Floor . . . . . • . . . . . . . . . . . .  Myra Smith 
I Floor . . . . . . . . . . . . . . . . . . Edith Parker  
th Floor . . . . . . . . . . . . . . . .  Jane Wil l iams, 
Johnnie Byrd 
Floor . . . . . . . . . . . . . . . .  Claudia Hol land 
1 Floor . . . . . . . . . . . . . . . . . . Sam Watson 
nth Floor . . . . . . . . . . . . . . Martha Poplin 
:h Floor . . . . . . . . . . . . . . Carolyn Sands 
1 Floor . . . . . . . . . . . . . . . . . . . . Debi Silva 
teenth Floor . . . . . . . . . . . . . . Sandi HI i i  
enth Floor . . . . . . • . . . . .  Janet Deloach 
:NCY BUI LD ING . . . . .  Glenda Edmunds 
REGIONAL OFFICE . . . . . Helen Keene 
BUILDING . . . . . . . . . . . . Jean Hartsfield 
BUILDING . . . . . . . . . . . .  Cristy Groover 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
BIJe Cross Assoc1at.on 
at onal  Association of B I Je Shield Plans 
This issue completes the 5th year of publica­
tion of PROFILE which has depicted the tre­
mendous growth and changes of Blue Cross 
and Blue Shield in the past five years. 
• Suggestion Award Program goes into effect October 
1, 1968. 
• FCIA and Sales Department move to Agency Build­
ing on Myra Street on October 1, 1968. 
• The 2260's are installed in Decem ber, 1968 . 
• Skybreaking ceremonies for 20-story building take 
place on April 26, 1969. 
• Blue Cross of Florida,  Inc. celebrates its 25th Anni­
versary on April 26, 1969. 
• Medicare moves to Universal Marion Building in May, 
1969. 
• Information campaign to f ight drug abuse launched 
in July, 1969. 
• Employees Club sponsors f irst Arts and Crafts show 
in July, 1969. 
• 20th Branch Off ice opens in Ocala in July, 1969. 
• Tuit ion Refund Program goes into effect in Septem ­
ber, 1969. 
• Groundbreaking ceremonies for new West Building 
Parking Garage on Decem ber 1 ,  1969. 
• Edward Jelks, M. D. , only remaining Charter member 
of the Blue Cross Board, resigned after 25 years of 
service in January, 1970. 
• 5 ,000 ,000th Federal employee insured by Blue Cross 
and Blue Shield honored on May 6, 1970. 
• Sister Loretto Mary retires from Blue Cross Board 
after 23 years of service in May, 1970. 
• H. A. Schroder, Execut ive Director, retires after 34 
years of service to Blue Cross and Blue Shield in 
May, 1970. 
• F irst $ 1 ,000.00 Suggest ion Winner announced, David 
Mull is, May 28 ,  1970. 
• J. W. Herbert becomes Chief Executive Officer on 
June 1, 1970. 
• W. J. Stansell promoted to Senior Vice President; J. 
D. Lewis promoted to Vice President of Physician 
Affairs; P. R. Meyers promoted to Vice President of 
Clai ms on June 1, 1970. 
• New sick leave pol icy providing addit i onal benefits 
announced on January 1 ,  197 1 .  
• Blue Shield of  Florida, Inc. celebrates 25th Anni ­
versary in January, 197 1. 
• West Building Parking Garage opens February 15 , 
197 1 .  
• President's Club competit ion announced at Annual 
Sales Meeting in May, 197 1. 
• Groundbreaking ceremonies for 20-story build ing on 
August 2, 197 1. 
• Warren W. Quillian,  M. D . , retired as President and 
Chairman of the Blue Shield Board of D irectors in 
May, 197 1 , succeeded by Robert E. Zellner, M. D .  
• Frank J .  Kelly retires as Chairman of  the Blue Cross 
Board of Directors on March 17 ,  1972 ,  after 25 years 
of service. Succeeded by W. R .  Hancock. 
• Florida State Group signed-largest ever-60,000, 
on August 15 , 1972 .  
• Three-story North Building opens on February 19 ,  
1973. 
• New Blue Cross Sym bol makes debut on February 
27 ,  1973. 
• Largest Suggest ion Award checks presented in April ,  
1973 - $2 ,048.00. 
THREE "CHARTER" REPORTERS HONORED 
FOR FIVE YEARS OF PROFILE SERVICE 
........ 
I .....__ 
From left, Ma rtha Poplin, Sandi Hill and Tommie Curry. The 
5-year "PROFILE Reporter" trophies were presented by the 
Public Relations Department for outsta nding service for five 
continuous years. 
Since th is is the fifth anniversary celebrating the 
publicat ion of PROF I LE ,  it is only f itt ing that the three 
"Charter" Reporters be recognized. 
Beginning with the July, 1968 init ial publicat ion of 
PROF I LE ,  Tom m ie Curry , Sandi Hill , and Martha Popl in 
have served as reporters without interruption. Tom m ie 
is a mem ber of the Coordinat ion of Benefits Depart­
ment in the R iverside Building on the 7th floor; Sandi 
Hill , Ut i l izat ion Review Department on the 14th floor 
of the Universal Marion Building, and Martha Poplin 
a Medicare B Supervisor on the 7th floor of the Uni ­
versal Marion Building. 
Reporters attend monthly meetings held by the editor 
for those in the R iverside area and another one for those 
in the Universal Marion Building. Blue Cross and Blue 
Shield employees are represented on each floor and in 
each building where we have off ices. Since the tre­
mendous growth of the Plans with the advent of Medi ­
care in 1966, and because of our far-flung locations, 
(6 in Jacksonville and 18 branch offices) , PROF I L E  
would be unable to report the monthly news as i t  hap­
pens if it weren't for its reporters. These employees 
donate their ti me in the evenings and on weekends to 
complete news stories and are to be congratulated for 
their excellent assistance. The cooperation of thei r  
supervisors and managers is also i mportant, for with­
out their understanding, none of the reporters would be 
able to properly fulf ill their responsi bil it ies. 
In addit ion to the three five-year reporters, Ann Goble 
jo ined the PRO F I L E  staff in July, 1969 and has served 
for four years. She presently represents the th ird floor 
of the R iverside Building. 
Other reporters serving since 1970 include Jett 
Folds, Johnnie Byrd, and Jane Will iams. The year 197 1 
JIM GESSELLS EARNS DATA 
PROCESSING AWARD 
James J. Gessells, Senior EDP Systems Auditor, I n­
ternal Audit Department , has received the Certif icate in  
Data Processing awarded by the Cert if icat ion Council 
of the Data Processing Management Associat ion. 
J im ,  who jo ined Blue Cross and Blue Shield in March, 
1972,  was one of 852 successful appl icants of 2 , 722  
who took the exam in test centers at colleges and uni ­
versit ies across the U.S. and in Canada. The local exam 
was given at Jacksonville University in February. He 
thus becomes one of the 13,992 who have been award­
ed the Certif icate since the f i rst exam was given in 
1962. 
The CDP exam establishes a method for recogniz ing 
a corps of indiv iduals having knowledge considered i m ­
portant to data processing management information. 
Exam applicants must have f ive years of EDP experi ­
ence. 
DPMA is the largest professional organization serv­
ing the informat ion processing and computer manage­
ment com m unity. It is an educat ionally-oriented associ ­
at ion compris ing nearly 25 ,000 mem bers in  285  chap­
ters located throughout the U.S. and Canada as well as 
in several foreign countries. 
weUUf rJG � 
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Angela Chambers was married to Noel Materna on April 21 
at the Ocean City Baptist Church in Fort Walton Beach, Florida. 
Angela is a Data Recorder Operator, Verify Section of Data 
Recording, 9th floor, Universal Marion Building, and has been 
employed for two years . 
saw seven reporters jo ining the staff: Helen Keene, 
David Mull is ,  Rochelle Dryden, Yvonne B ishop, Reva 
Oliver, Glenda Edmunds, and Carolyn Sands. In 197 2 , 
there were s ix new reporters including Patty Brown, 
Edith Parker, Cristy Groover, Deborah Moody, Sam 
Watson, and Pat Ross. New reporters who jo ined the 
staff this year are Claudia Holland, Jean Hartsfield , 
Debi Silva, Janice Schoonover, Janet Deloach, Myra 
Sm ith and Anne Towery. 
The Publ ic Relat ions Department and the PRO F I L E  
editor express sincere appreciation to these employees 
who have greatly contri buted to the contents of PRO­
F I L E  both through stories and photographs. 
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Tour guides Pat McCall, Vi 
Williams and Jett Folds greet 
the Sandalwood school bus as 
it arrives at the West Build­
ing Parking Garage. 
Teacher Mrs. Ketteringham 
leads the students into the 
May Street Lobby where they 
gathered for their tour of three 
departments in the Riverside 
Building. 
Students Explore Marketing 
Services on Building Tour 
E i ghth a n d  n i nth grade students from Sanda lwood 
J u n ior -Se n ior  H igh School cont i n ued the i r educat ion of 
" Exp lorat ion of M arket i ng Serv ices" with a f i e ld  t r i p  
to  B l ue Cross a nd B l ue Sh ie ld  headq u a rters o n  May 1 6 . 
Led by the i r  teacher ,  M rs .  Ketter i n gh a m ,  the  3 5  
students v i s ited ou r  Ma i l  Operat ions  on the  f i rst f loor ,  
the Key Punch  Depa rtment on the th i rd f loor ,  and the 
Com puter Operat ions  on the e ighth f loor .  Person ne l  
Depa rtment em ployees Pat McCa l l ,  Jett Fo lds ,  a nd V i  
Wi l l i a m s  gu ided the students to  these va r ious  depart­
ments where su pervi sory personne l  exp l a i ned the i r  de­
pa rtments '  operat ions .  
The students a re en rol led i n  a p i lot cou rse , t he  f i rst 
one he ld  i n  F lor ida on a J u n io r  H igh School l eve l .  The i r  
stud ies i nc l ude s u c h  t h i ngs a s  rea l  estate , ban k i ng ,  i n ­
surance ,  recreat ion , tra nsportat ion , a nd hote l s  a n d  · 
mote ls .  
Pat  M cCa l l ,  who a rra nged the tou r ,  conducts ,  on the 
average , two such tou rs a month with a nywhere f rom 
3 5  to 40 students on each tou r .  These students  come 
f rom va r ious  schoo l s  i n  Duva l  Cou nty a n d  v i s i t  a reas 
of ou r operat ions  wh ich perta i n  most c losely to the i r 
c lassroom stud ies .  
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